News From Cox cont.
Simply call us at 619-262-1122 or 760-599-6060 and follow the
easy-to-use, step-by-step instructions. It's quick, easy and free.

MOVING? LET US KNOW AS SOON AS YOU KNOW,. Cox can
promptly transfer your cable TV, high speed Internet and telephone
service to your new address. The best appointments go fast so act
now. If you're keeping your current services, visit our website at
www.CoxSanDiego.com to schedule your own move. Or, call us a
month before you move at 619-262-1122 or 760-599-6060 for a
quick and easy transfer.

{ CUSTOMER INFORMATION

Billing, Payment Policies and Fees:

Cox Communications bills all customers in advance for monthly recurring
charges and in arrears for non-recurring charges such as On
Demand/pay-per-view and long distance. Payment in full is due to Cox by

the "Due By" date indicated on your statement. If payment is not received by
this date, your bill will become past due and may be subject to additional
fees, such as late payment charges, electronic reactivation fees, or returned
payment fees. Payment of your Cox bill confirms your subscription to services
and the possession of Cox owned equipment listed on your bill.

When you provide a paper, electronic check or electronic fund transfer (EFT)
as payment, you authorize Cox to process your payment as a traditional
check transaction or to make a onetime EFT from your account. An EFT may
debit your account as soon as the same day you make your payment.
Payments returned unpaid to Cox for any reason will incur a returned
payment fee of up to $25.00, or the maximum allowed by state law. By using
a credit card, debit card, paper check or an electronic check to make a
payment to Cox, you agree that, if your payment is returned unpaid, you
expressly authorize a one-time electronic fund transfer from your account for
the amount of the payment plus any returned payment fees. If payment is not
received by the "Due By" date indicated on your statement, a late payment
charge of up to $8.00 may be assessed to your account.

For more details on billing and payment policies visit
www.cox.com/aboutus/policies/residential-billing-and-payment.cox or
contact a customer service representative.

Closed Captioning Issues

For issues regarding closed captioning, please contact Cox customer service
at the number listed at the front of this bill. If your concerns are not
addressed, please contact W.F. Hott, Closed Captioning, Cox
Communications, 1400 Lake Hearn Dr. NE, Atlanta, GA 30319; Phone:
B88-278-6640, Fax: 404-847-6257, Email: closedcaption@cox.com

Billing Dispute and Resolution

If you have any questions regarding your bill or disagree with any portion of
your bill, immediately contact Cox with your concerns. You must contact us
no later than 60 days from the bill's due date via the contact information
listed on the front of this bill so that Cox can review your accaunt.

For a dispute about your wireline or wireless services only, if you are
dissatisfied with the outcome of your conversation with our customer service
representative, please request to speak to a supervisor. Your complaint will
be investigated. During the investigation, please pay the undisputed part of
your bill. If you disagree with the outcome of our investigation, you may file a
complaint with the California Public Utilities Commission (CPUC), Consumer
Affairs Branch (CAB), 505 Van Ness Avenue, San Francisco, CA 94102; online
www.cpuc.gov; or by phone at 1-800-649-7570 or TDD 1-800-229-6846. To
avoid having your services discannected, payment of the undisputed portion
of the bill should be made "under protest” to the CPUC ar payment
arrangements should be made agreeable to Cox, pending the outcome of
the CAB's review. The CAB shall review the basis of the billed amount,
communicate the result of this review to the parties, and inform you of your
recourse to pursue the matter further with the CPUC. The CPUC also handles
complaints about slamming.

The California Public Utilities Commission provides information about phone
service in California, protection against fraud and other helpful information at
www.calphoneinfo.com.

To dispute the outcome related to your cable service, you may file a
complaint with your local franchising authority: County of San Diego, 1600
Pacific Hwy #208, San Diego, CA 92101, 619-595-44650
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**Account Past Due**
To prevent service disruption, the "Remaining Previous
Balance" amount shown in red must be paid immediately. If

services are interrupted a reactivation fee may apply.

Thank you for being a valued customer.

continued in News from Cox

Sign up for EasyPay and Paparless Today!By checking the box to the left, providing

D an emall and signing below, | agree to be enrolled by Cax in recurring payments and
paperlass hilling. | understand the bank account on my check payment will be debited
the total amount due automatically each manth an my due date. | agree to no longer
receive paper bills and to receive an email informing me when my menthly Cox bill is
ready to view on Cox.com. | accept these terms and conditions, and understand my
consent 1o participate in EasyPay will apply as long as | remain enrolled. | understand
that Cox may cancel my enrollment at any time, and | may revoke my consent by
contacting Cox at the number printed an my bill.

Your_Email@domain.com

Sign Here

CONFIDENTIAL

Bill for MARGARET HUNTER
December 28, 2015

Account Number [
PIN
Service at

ALPINE, CA 91901-2921

Page 1 of 4

Contact Us
WWW.COX.com Bl
619-262-1122 i
Or 619-262-1181
Or 888-222-7743 &
4 ACCOUNT SUMMARY as of Dec 28, 2015
Previous Balance $592.12
Payment Received - Dec 18 -277.55
Remaining Previous Balance $314.57
DUE IMMEDIATELY
New Charges Due By JAN 17, 2016 $314.97
TOTAL DUE $629.54
December 28, 2015 hill for MARGARET HUNTER
Account Number
Service at
ALPINE, CA 91901-2921
R'er't'\'a'i'ning' Previous Balance "§314.57
DUE IMMEDIATELY
New Charges Due By JAN 17, 2016 $314.97
TOTAL DUE $629.54
COX COMMUNICATIONS
PO BOX 79171
PHOENIX AZ 85062-9171
e e e el el ety
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Account number

Page 2 of 4

Monthly Services cont.

“SUMMARY OF CHARGES Other Fees and Surcharges
Morhly Sarices $279.21 Broadcast Surcharge $2.80
Partial Month Services -19.54 Toml TV 9.3
Usage Charges E 14.97 INTERNET
One Time Charges and Credits 25.08 Cox High Speed Internet Premier
Taxes, Fees and Surcharges 15.25 Includes:
NEW CHARGES $314.97 Premier Internet Service
Download speeds up to 100 Mbps.
(DOCSIS 3.0 modem required) i
100 GB free Cloud Drive storage.
{ MONTHLY SERVICES  Dec 27 - Jan 26 Over 400,000 WiFi hotspots. !"é
Cox Security Suite Plus. e
TV PowerBoost (R) for large downloads.
Cox Advanced TV Premier $74.99
Inclucles: $105.99
Cox TV Starter Modem Rental 5699
Expanded Service Total Internet $81.98
Faith & Values Pak
Adiancad TV Servics TOTAL MONTHLY SERVICES $279.21
Movie Pak
Sorts & wicnmativh Pk PARTIAL MONTH SERVICES
Variety Pak Advanced TV Dec 16-Dec 17  $0.27
Piitenin: : Cox TV Starter Dec 16-Dec 17 -147
Premier Package Discount $-8.00 Expanded Service Dec 16-Dec 17 -3.40
397.99 Advanced TV Service Dec 16-Dec 17 -0.20
2 Premium Package Movie Pak Dec 16-Dec 17 -0.67
Includes: $31.98 Sports & Information Pak Dec 16-Dec 17 -0.67
HBO Variety Pak Dec 16-Dec 17 -0.67
Starz HBO Dec 16-Dec 17 -1.07
2 Premium Discount £-4.99 DVR Service Dec 16-Dec 17 -0.80
$26.99 DVR Service Dec 16-Dec 17 -0.80
DVR Service Dec 14-Dec 17 -0.80
Advanced TV (qty 2) $3.99 Starz Dec 16-Dec 17 -1.07
DVR Service (qty 3) 35.97 Cox Service Protection Plan Dec 16-Dec 17 -0.27
Cox Service Protection Plan 3.99 Advanced TV HD DVR Receiver Dec 16-Dec 17 -0.57
Advanced TV HD DVR Receiver {qty 3) 25.50

Payment options

CONFIDENTIAL

Online: Visit cox.com to register for 24-hour online access
or make payments to your account.

Mail: Detach this coupon and send it with your check or
money order, Please include your account number on your
check. Make your checks payable to Cox Communications.
Allow 7 days for processing.

Phone: Call the number listed under the "Contact Us"
section on the front of this bill anytime and follow the phone
prompts to make a payment using your bank account or
credit card,

In Person: Visit www.cox.com/sandiego for a list of Cox
Authorized Payment Centers.
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Partial Month Services cont.

Advanced TV HD DVR Receiver Dec 16-Dec 17 -0.57
Advanced TV HD DVR Receiver Dec 16-Dec 17 -0.57
Premier Internet Service Dec 16-Dec 17 -5.20
Modem Rental Dec 16-Dec 17 047
TOTAL PARTIAL MONTH SERVICES $-19.54
{ USAGE CHARGES
OnDemand / Pay Per View
Poltergeist Nov 30 $4.99
Paper Towns HD Nov 30 5.99
Alvin & The Chipmunks: Chipwrecked Dec 13 3.99
Total OnDemand / Pay Per View $14.97
TOTAL USAGE CHARGES $14.97
{ ONE TIME CHARGES AND CREDITS
Late Payment Fee Dec 14 $5.08
TV Reactivation Dec 17 20.00
TOTAL ONE TIME CHARGES AND CREDITS $25.08
{(—TAXES, FEES AND SURCHARGES
TV Fees
FCC Fee $0.08
Franchise Fee 12.77
~CAP.EG. Ca_pital Fee 2.40
Total TV Fees $15.25
TOTAL TAXES, FEES AND SURCHARGES $15.25
TOTAL NEW CHARGES $314.97

{ NEWS FROM COX

Starting on February 9, 2016 Cox will transition all cable

network channels to a digital-only format. The delivery of broadcast
stations on Cox TV Starter will not change at this time. As of
February 9, 2016, all Cox customer TVs must have digital
equipment - such as a mini box, CableCARD, or Advanced TV
Receiver to receive cable network channels. For more information
on this change and your Cox digital equipment options, visit

Cax com/GoAllDigital or contact us at 844-239-2224.

MOVING? LET US KNOW AS SOON AS YOU KNOW. Cox can
promptly transfer your cable TV, high speed Internet and telephone
service to your new address. The best appointments go fast so act
now. If you're keeping your current services, visit our website at
www.CoxSanDiego.com to schedule your own move. Or, callus a
month before you move at 619-262-1122 or 760-599-6060 for a
quick and easy transfer.

{" CUSTOMER INFORMATION

Billing, Payment Policies and Fees:

Cox Communications bills all customers in advance for menthly recurring
charges and in arrears for non-recurring charges such as On
Demand/pay-per-view and long distance. Payment in full is due to Cox by
the "Due By" date indicated on your statement. If payment is not received by
this date, your bill will become past due and may be subject to additional
fees, such as late payment charges, electronic reactivation fees, or returned
payment fees. Payment of your Cox bill confirms your subscription to services
and the possession of Cox owned equipment listed on your bill.

CONFIDENTIAL

6400 0340 NO RP 27 12282015 NNYNYNYY 01 003289
Bill for MARGARET HUNTER December 28, 2015
|

Account number Page 3 of 4

Customer Information cont.
When you provide a paper, electronic check or electranic fund transfer (EFT)
as payment, you autharize Cox to process your payment as a traditional
check transaction or to make a anetime EFT from your account. An EFT may
debit your account as soon as the same day you make your payment.
Payments returned unpaid to Cox for any reason will incur a returned
payment fee of up te $25.00, or the maximum allowed by state law. By using
a credit card, debit card, paper check or an electronic check to make a
payment to Cox, you agree that, if your payment is returned unpaid, you
exprassly autharize a one-time electronic fund transfer fram your account for
the amount of the payment plus any returned payment fees. If payment is not
received by the "Due By" date indicated on your statement, a late payment
charge of up to $8.00 may be assessed to your account.

For more details on billing and payment policies visit
www.cox .com/aboutus/policies/residential-billing-and-payment.cox or
contact a customer service representative.

Closed Captioning: If you have questions or are experiencing problems with
your Clased Caption service, please contact us at the phane number on the
frant of this bill. If we are unable to resolve your Closed Caption concem you
may contact:

W.F. Hott, Closed Captioning, Cox Communications, £205-B Peachtree
Dunwoody Rd, Atlanta, GA 30328; Phone: 888-278-6460, Email:
closedcaption@cox.com.

Billing Dispute and Resolution: If you have any questions or disagree with
any portion of your bill, please contact us at the phone number on the front
of this statement no later than &0 days from the due date indicated.
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**Account Past Due**
To prevent service disruption,the "Remaining Previous

Balance" amount shown in red must post within fourteen (14)
days of the date on this statement. If services are interrupted, a

minimum reactivation fee of $20 will apply. NOTE: If you've
had a returned payment within the last 30 days, your service

disruption may be sooner than the date stated above. Please

call (B00) 715-4778 to make a payment.

Effective March 3, 2015 some prices will change. These will be

reflected on your next bill statement. Please see additional

details in NEWS FROM COX.

continued in News from Cox

Make Your Life Easier and GO GREEN!

With EasyPay, pay your morthly Cox bill autematically from your bank or credit card

account. Add Paparless Billing and you get rid of paper bills and can access your

CONFIDENTIAL

Bill for MARGARET HUNTER
February 26, 2015

Account Number
PIN
Service at
ALPINE, CA 91901-2921

Contact Us
WWW.CoxX.com

619-262-1122
Or 619-262-1181
Or 888-222-7743

Page 1 of 4

" ACCOUNT SUMMARY as of Feb 26, 2015

Previous Balance $642.12
Payment Received - Feb 16 -283.60
Remaining Previous Balance $358.52
DUE IMMEDIATELY
New Charges Due By Mar 20, 2015 $354.45
TOTAL DUE $712.97
February 26, 2015 bill for MARGARET HUNTER
Account Number
Service at
ALPINE, CA 91901-2921
R'er't'\'a'i'ning' Previous Balance "6358.52
DUE IMMEDIATELY
New Charges Due By Mar 20, 2015 $354.45
TOTAL DUE $712.97
COX COMMUNICATIONS

PO BOX 79171
PHOENIX AZ 85062-9171
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Bill for MARGARET HUNTER Fabruary 26, 2015
Account number d

Page 2 of 4

f SUMMARY OF CHARGES

Monthly Services $270.41

Partial Month Services -18.93

Usage Charges 59.99

One Time Charges and Credits 25.08

Taxes, Fees and Surcharges 17.90

NEW CHARGES $354.45

{ MONTHLY SERVICES  Feb 27 - Mar 26

v

Cox Advanced TV Premier

Inclucles: $100.99

Cox TV Starter

Expanded Service

Faith & Values Pak

Advanced TV Service

Movie Pak

Sports & Information Pak

Variety Pak

Bonus Pak

Premier Package Discount $-8.00
$92.99

2 Premium Package

Includles: $31.98

HBO

Starz

2 Premium Discount $-4.99
$526.99

Advanced TV (qty 2) 53.99

DVR Service (gty 3) 35.97

Cox Service Protection Plan 3.99

Advanced TV HD DVR Receiver {qty 3) 25.50

Payment options

Online: Visit cox.com to register for 24-hour online access
or make payments to your account.

Mail: Detach this coupon and send it with your check or
money order, Please include your account number on your
check. Make your checks payable to Cox Communications.
Allow 7 days for processing.

Phone: Call the number listed under the "Contact Us"

section on the front of this bill anytime and follow the phone

prompts to make a payment using your bank account or
credit card,

In Person: Visit www.cox.com/sandiego for a list of Cox
Authorized Payment Centers.

CONFIDENTIAL

Monthly Services cont.

Total TV $189.43
INTERNET
Cox High Speed Internet Premier
Includes:
Premier Internet Service
Download speeds up to 100 Mbps.
(DOCSIS 3.0 modem required)
100 GB free Cloud Drive storage.
Over 300,000 WiFi hotspots.
Cox Security Suite Plus.
PowerBoost (R) for large downloads.

$73.99
Modem Rental $6.99
Total Internet $80.98
TOTAL MONTHLY SERVICES $270.41

f PARTIAL MONTH SERVICES

Advanced TV Feb 15-Feb 16 $-0.27
Cox TV Starter Feb 15-Feb 16 -1.67
Expanded Service Feb 15-Feb 16 -3.00
Advanced TV Service Feb 15-Feb 16 -0.20
Movie Pak Feb 15-Feb 16 -0.53
Sports & Information Pak Feb 15-Feb 16 -0.67
Variety Pak Feb 15-Feb 16 -0.67
HBO Feb 15-Feb 16 -1.07
DVR Service Feb 15-Feb 16 -0.80
DVR Service Feb 15-Feb 16 -0.80
DVR Service Feb 15-Feb 16 -0.80
Starz Feb 15-Feb 16 -1.07
Cox Service Protection Plan Feb 15-Feb 16 -0.27
Advanced TV HD DVR Receiver Feb 15-Feb 16 -0.57
Advanced TV HD DVR Receiver Feb 15-Feb 16 -0.57
Advanced TV HD DVR Receiver Feb 15-Feb 16 -0.57
Premier Internet Service Feb 15-Feb 16 -4.93

IR
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Partial Month Services cont.

Modem Rental Feb 15-Feb 14 -0.47

TOTAL PARTIAL MONTH SERVICES $-18.93
{ USAGE CHARGES

OnDemand / Pay Per View

UFC 183 SILVA LIVE 1 Jan 31 $59.99

Total OnDemand / Pay Per View $59.99

TOTAL USAGE CHARGES $59.99
{ ONE TIME CHARGES AND CREDITS

Late Payment Fee Feb 14 $5.08

TV Reactivation Feb 16 20.00

TOTAL ONE TIME CHARGES AND CREDITS $25.08
{NTAXES, FEES AND SURCHARGES

TV Fees

FCC Fee $0.08

Franchise Fee 15.00

CA P.E.G. Capital Fee 2.82

Total TV Fees $17.90

TOTAL TAXES, FEES AND SURCHARGES $17.90

TOTAL NEW CHARGES $354.45

6400 0340 NO RP 27 02272015 YNYNMNNY 01 023722

Bill for MARGARET HUNTER February 26, 2015
Beconsimiecti M

News From Cox cont.
TV Paquete Latino changes from $37.99 to $34.99.

Advanced TV Ultimate changes from $143.99 to $148.99. Advanced

TV Ultimate with 4 Premiums changes from $152.99 to $157.99.
Advanced TV Ultimate with Whaole Home DVR changes from
$148.99 to $153.99. Advanced TV Uliimate 4 Premiums and Whole
Home DVR changes from $157.99 to $162.99.

Movie Pak changes from $8.00 to $10.00.
SBTN rate changes from $15.00 to $14.99.

To keep you better informed of costs associated with the delivery
of broadcast television, a $3.00 Broadcast Surcharge will be listed
on your bill under Monthly Services. Accordingly, the price changes
listed for all of our TV packages reflects a $3.00 decrease for the TV
Starter portion of your service.

Internet
Essential will change from $46.99 to $47.99. Preferred will change
from $61.99 to $43.99. Premier will change from $73.99 to $74.99.

Exciting news! Cox Home Security is now Cox Homelife. Protect,
Moniter and Control what goes on at heme, even while you're
away. Cox Homelife provides professionally monitored security with
personalized home control and automation 24 hours a day, 7 days a
week. Call and sign up today at 866-961-0815! Cox Homelife -
Protect. Monitor. Control.

MOVING? LET US KNOW AS SOON AS YOU KNOW. Cox can
promptly transfer your cable TV, high speed Internet and telephone
service to your new address. The best appointments go fast so act
now. If you're keeping your current services, visit our website at
www.CoxSanDiego.com to schedule your own move. Or, call us a
month before you move at 619-262-1122 or 760-599-6060 for a
quick and easy transfer.

{ NEWS FROM COX

At Cox Communications, it's our priority to consistently

add value to your Cox services. We're proud to offer access to
Pandora on TV, more TV networks, live streaming channels, and
more sports anywhere through multiple devices. Plus, Cox is
continuously improving its network to maintain the best high speed
Internet service with faster speeds, increased cloud storage, an
updated interface to make it easier to back-up, store and share
files, the addition of WiFi hotspots and access to telephone service
with a reliable, erystal-clear connection to make sure your home
phone works when you need it the most. Due to investments in
improving our services and increases in programming and business
costs, we are making the following changes to our service rates
effective March 3, 2015. These changes will be reflected on your
next bill statement. All prices are listed per month unless otherwise
noted and subject to surcharges, fees, taxes and deposits. If you are
a Price Lock service agreement customer, prices for services
covered under the terms of your Price Lock service agreement will
not change for the duration of your agreement. These services are
indicated on your monthly statement. We appreciate your business
and ook forward to serving you in the future.

™

Price Changes for Cox TV and Advanced TV are as follows: Cox TV
Starter changes from $24.99 to $21.99. Cox TV Economy will
include Movies On DEMAND and My Primetime access; there is no
price change for Cox TV Economy. Cox TV Essential changes from
$69.99 to $72.99. Advanced TV changes from $72.99 to $75.99.
Preferred TV changes from $82.99 to $85.99. Premier TV changes
from $92.99 to $97.99. Advanced TV Ultimate with 4 Premiums and
Record & changes from $152.99 to $157.99.

Advanced TV Super Mix changes from $82.99 to $85.99. Advanced

CONFIDENTIAL
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CUSTOMER INFORMATION

Billing, Payment Policies and Fees:

Cox Communications bills all customers in advance for monthly recurring
charges and in arrears for non-recurring charges such as On
Demand/pay-per-view and long distance. Payment in full is due to Cox by

the "Due By" date indicated an your statement. If payment is not received by

this date, your bill will become past due and may be subject to additional
fees, such as late payment charges, electronic reactivation fees, or retumed

payment fees. Payment of your Cox bill confirms your subscription to services

and the possession of Cax owned equipment listed on your bill,

When you provide a paper, electronic check or electranie fund transfer (EFT)
as payment, you autharize Cox to process your payment as a traditional
check transaction or to make a onetime EFT from your account. An EFT may
debit your account as soon as the same day you make your payment.
Payments returned unpaid to Cox for any reason will incur a returned
payment fee of up to $25.00, or the maximum allowed by state law. By using
a credit card, debit card, paper check or an electronic check to make a
payment to Cox, you agree that, if your payment is returned unpaid, you
expressly authorize a ane-time electronic fund transfer fram your account far

the amount of the payment plus any returned payment fees. If payment is not

received by the "Due By" date indicated on your statement, a late payment
charge of up to $8.00 may be assessed to your account.

For mare details on billing and payment policies visit
www.cox .com/aboutus/policies/residential-billing-and-payment.cox or
contact & customer service represantati\.r&.

Closed Captioning Issues

For issues regarding closed captioning, please contact Cox customer service
at the number listed at the front of this bill. If your concerns are not
addressed, please contact W.F. Hott, Closed Captioning, Cox
Communications, 1400 Lake Hearn Dr. NE, Atlanta, GA 30319; Phone:
BBB-278-6660, Fax: 404-847-6257, Email: closedcaption@cox.com.

Billing Dispute and Resolution

If you have any questions regarding your bill or disagree with any portion of
your bill, immediately contact Cox with your concerns. You must contact us

16-7162_0868
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Bill for MARGARET HUNTER February 26, 2015
Account number d Page 4 of 4

Customer Information cont.
ne later than 60 days from the bill's due date via the contactinfermation
listed on the front of this bill so that Cox can review your account.

For & dispute about your wireline or wireless services only, if you are
dissatisfied with the outcome of your conversation with our customer service
representative, please request to speak to a supervisar, Your complaint will
be investigated. During the investigation, please pay the undisputed part of
your bill. If you disagree with the outcome of our investigation, you may file a
complaint with the California Public Utilities Commission (CPUC), Consumer
Affairs Branch (CAB), 505 Van Ness Avenue, San Francisco, CA 24102; online
www.cpuc.gov; or by phone at 1-800-649-7570 or TDD 1-800-229-6844. To
avaid having your services discannected, payment of the undisputed portion
of the bill should be made "under protest” to the CPUC or payment
arrangements should be made agreeable to Cox, pending the outcome of
the CAB's review. The CAB shall review the basis of the billed amount,
communicate the result of this review to the parties, and inform you of your
recourse to pursue the matter further with the CPUC. The CPUC also handles
complaints about slamming.

The California Public Utilities Commiission provides information about phone
sarvice in California, protection against fraud and other halpful information at
www.calphaneinfa.com.

To dispute the outcome related ta your cable service, you may file a
complaint with your local franchising authority: County of San Diego, 1400
Pacific Hwy #208, San Diego, CA 92101, 619-595-4450

16-7162_0869
- COX0145
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Bill for MARGARET HUNTER Page 1 of 4
February 27, 2016

(NOT FOR PAYMENTS)
PO BOX 1259
DEPT. # 102288

OAKS, PA 194564
6400 0340 NO RP 27 02282016 YYNNNNYN 01 007129 0024

Account Number F
MARGARET HUNTER PIN

Po BOX I Service at
LA MESA CA 91944-0877 ALPINE, CA 91901-2921

Contact Us
WWW.CoxX.com -

619-262-1122
Or 619-262-1181
Or 888-222-7743
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**Account Past Due**
To prevent service disruption, the "Remaining Previous
Balance" amount shown in red must be paid immediately. If

" ACCOUNT SUMMARY as of Feb 27, 2016

services are interrupted a reactivation fee may apply. Previous Balance $613.81
Payment Received - Feb 4 -320.64
Remaining Previous Balance $293.17

Effective March 3, 2_016 some ratgs for Cox Services will DUE IMMEDIATELY

Pless see adlona doals m NEWS FROMCOX " _New Charges Due By MAR 19,2016 $310.27
TOTAL DUE $603.44

continued in News from Cox

February 27, 2016 bill for MARGARET HUNTER
Account Number

Service at
ALPINE, CA 91901-2921
D Sign up for EasyPay and Paparless Today!By checking the box to the left, providing

an email Bndsigningbﬂlow, |agraembeenr°"edtwcoxin recurrlngpﬂ‘fmenﬁ and S S it SRR PRI LA PR TE P PRI L, - oy
paperlass hilling. | understand the bank account on my check payment will be debited Remaini ng Previous Balance $293.17
the total amount due automatically each manth an my due date. | agree to no longer DUE IMMEDIATELY
receive paper bills and to receive an email informing me when my menthly Cox bill is
ready to view on Cox.com. | accept these terms and conditions, and understand my New charges Due By MAR 1 9, 2016 $310.27
consent 1o participate in EasyPay will apply as long as | remain enrolled. | understand
that Cox may cancel my enrollment at any time, and | may revoke my consent by
contacting Cox at the number printed an my bill.

TOTAL DUE $603.44

Your_Email@domain.com
COX COMMUNICATIONS
) PO BOX 79171

X Sign Here PHOENIX AZ 85062-9171
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16-7162_0870
COX0146
CC_0147
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Bill for MARGARET HUNTER February 27, 2014
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Page 2 of 4

f SUMMARY OF CHARGES

Monthly Services $279.41

Usage Charges 15.97

Taxes, Fees and Surcharges 14.89

NEW CHARGES $310.27

{ MONTHLY SERVICES  Feb 27 - Mar 26

TV

Cox Advanced TV Premier

Includes: $105.99

Cox TV Starter

Expanded Service

Faith & Values Pak

Advanced TV Service

Movie Pak

Sports & Information Pak

Variety Pak

Bonus Pak

Premier Package Discount $-8.00
$97.99

2 Premium Package

Includes: $31.98

HBO

Starz

2 Premium Discount $-4.99
$26.99

Advanced TV (qty 2) $3.99

DVR Service (qty 3) 35.97

Cox Service Protection Plan 3.99

Advanced TV HD DVR Receiver (qty 3) 25.50

Other Fees and Surcharges

Payment options

Online: Visit cox.com to register for 24-hour online access
or make payments to your account.

Mail: Detach this coupon and send it with your check or
money order, Please include your account number on your
check. Make your checks payable to Cox Communications.
Allow 7 days for processing.

Phone: Call the number listed under the "Contact Us"
section on the front of this bill anytime and follow the phone
prompts to make a payment using your bank account or
credit card,

In Person: Visit www.cox.com/sandiego for a list of Cox
Authorized Payment Centers.

CONFIDENTIAL

Monthly Services cont.

Broadcast Surcharge $3.00

Total TV $197.43

INTERNET

Cox High Speed Internet Premier

Includes:

Premier Internet Service

Download speeds up to 100 Mbps.

{DOCSIS 3.0 modem required)

100 GB tree Cloud Drive storage.

Over 400,000 WiFi hotspots.

Cox Security Suite Plus.

PowerBoost (R) for large downloads. .

$74.99 r

Modem Rental $56.99

Total Internet $81.98

TOTAL MONTHLY SERVICES 5279.41
{ USAGE CHARGES

OnDemand / Pay Per View

Maze Runner: The Scorch Trials HD Jan 30 $5.99

Insidious: Chapter 3 HD Feb 9 5.99

The Croods HD Feb @ 3.99

Total OnDemand / Pay Per View 515.97

TOTAL USAGE CHARGES $15.97
!'PTAXES, FEES AND SURCHARGES

TV Fees

FCC Fee $0.08

Franchise Fee 12.46

CA P.E.G. Capital Fee 2.35
" Total TV Fees o $14.89

16-7162_0871
- COX0147
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Taxes, Fees and Surcharges cont.

TOTAL TAXES, FEES AND SURCHARGES $14.89

TOTAL NEW CHARGES $310.27

{ NEWS FROM COX

At Cox Communications, we're working every day to add

value to your Cox services. We offer more HD channels, expanded
On DEMAND access to your favorite premium networks and access
to over 100 TV Network apps from your mobile device, at home or
on the go. Our Internet service delivers faster speeds and enhanced
Cox Security Suite Plus with mobile device support. And reliable
home telephone service provides a crystal-clear, reliable
connection, To support these investments in improving our services
and increases in programming and business costs, we are making
the following changes to our rates effective March 3, 2016. These
changes will be reflected on your next bill statement. If you are a
Price Lock Guarantee customer, the rates for services covered
under the terms of your Price Lock Guarantee service agreement
will not change for the duration of your agreement. Your Price Lack
services are indicated in the Monthly Services section of your bill,
We appreciate your business and ook forward to continuing to
serve you.

v

Price Changes for Cox TV and Advanced TV are as follows: Cox TV
Starter changes from $21.99 to $22.99. TV Economy changes from
$30.49 to $31.99. TV Economy Plus changes from $47.49 to $49.99.
TV Essential changes from $72.99 to $75.99. Flex Watch changes
from $39.99 to $42.99. Advanced TV changes from $75.99 to
$79.99. Preferred TV changes from $85.99 to $91.49. Premier TV
changes from $97.99 to $104.99. Advanced TV Paquete Latino
changes from $34.99 to $35.99. Advanced TV El Mix changes from
$49.99 to $52.99. Advanced TV Super Mix changes from $85.99 to
$89.99. TV Ultimate with 4 Premiums and Record 6 changes from
$157.99 to $164.99. Advanced TV Ultimate changes from $148.99
to $158.49. Advanced TV Ultimate with Whole Home DVR will be
renamed Advanced TV Ultimate and changes from $153.99 to
$158.49. Advanced TV Ultimate with 4 Premiums changes from
$157.99 to $167.49. Advanced TV Ultimate 4 Premiums and Whale
Home DVR will be renamed Advanced TV Ultimate with 4 Premiums
and changes from $162.99 to $167.49. Variety Pak changes from
$10.00 to $11.50. Movie Pak changes from $10.00 to $11.00.
2-Premiums changes from $26.99 to $27.99. 3-Premiums changes
from $36.99 to $38.99. 4-Premiums changes from $45.99 to $47.99.
Record 2 DVR service changes from $11.99 to $12.99. Plus Package
changes from $5.00 to $0.00 and will now be included as part of
Advanced TV. Advanced TV additional outlets changes from $3.99
to $0.00 and now be included as part of Advanced TV,

Internet

Price changes for Cox High Speed Internet are as follows: Starter
will change from $34.99 to $37.99. Essential will change from
$52.99 to $56.99. Preferred will change from $66.99 to $69.99.
Premier will change from $77.99 to $82.99.

Price changes for Cox High Speed Internet with an additional
service are as follows: Starter will change from $29.99 to $32.99.
Essential will change from $47.99 to $49.99. Preferred will change
from $63.99 to $64.99. Premier will change from $74.99 to $76.99.
Gigablast with an additional service will be introduced at $99.99.

Customer Service Protection Plan (CSPP)
The price for our wire repair and education plan CSPP will change
from $3.99 to $6.99.

All rates are listed per month unless otherwise noted and exclude

CONFIDENTIAL

Bill for MARGARET HUNTER February 27, 2016
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News From Cox cont.
applicable taxes, fees and surcharges, including without limitation
the Broadcast Surcharge.

On April 5, 2016, Cox Communications will start encrypting
broadcast signals on Cox TV Starter. If you have a set-top box,
digital transport adapter (the Cox mini box), or a retail CableCARD
device connected to each of your TVs, or have already ordered one
of these devices for each of your TVs, you will be unaffected by this
change. However, if you are currently receiving Cox TV Starter
channels on any TV without equipment supplied by Cox you will
lose the ability to view any channels on that TV,

If you are affected, you should contact Cox to arrange for the
equipment you need to continue receiving your services. In such
case, you are entitled to receive equipment at no additional charge
or service fee for a limited period of time. The number and type of
devices you are entitled to receive and for how long will vary
depending on your situation, If you are a Cox TV Starter customer
and receive the service on your TV without Cox supplied
equipment, you are entitled to up to two devices for two years (five
years it you also receive Medicaid). I you subscribe to a higher level
of service and receive Cox TV Starter on a secondary TV without
Cox-supplied equipment, you are entitled to one device for one
year.

You can learn more about this equipment offer and eligibility at
Cox.com/GoAllDigital or by calling 844-239-2224. To qualify for any
equipment at no additional charge or service fee, you must request
the equipment between March 6, 2016 and August 3, 2016 and
satisfy all other eligibility requirements.

£ CUSTOMER INFORMATION

Billing, Payment Policies and Fees:

Cox Communications bills all customers in advance for monthly recurring
charges and in arrears for non-recurring charges such as On
Demand/pay-per-view and long distance. Payment in full is due to Cox by
the "Due By" date indicated on your statement. If payment is not received by
this date, your bill will become past due and may be subject to additional
fees, such as late payment charges, electronic reactivation fees, or returned
payment fees. Payment of your Cox bill confirms your subscription to services
and the possession of Cax owned equipment listed on your bill.

When you provide a paper, electronic check or electranic fund transfer (EFT)
as payment, you authorize Cox to process your payment as a traditional
check transaction or to make a onetime EFT from your account. An EFT may
debit your account as soon as the same day you make your payment.
Payments returned unpaid to Cox for any reason will incur a returned
payment fee of up to $25.00, or the maximum allowed by state law. By using
a credit card, debit card, paper check or an electronic check to make a
payment to Cox, you agree that, if your payment is returned unpaid, you
expressly authorize a one-time electronic fund transfer from your account for
the amount of the payment plus any returned payment fees. If payment is not
received by the "Due By" date indicated on your statement, a late payment
charge of up to $8.00 may be assessed to your account.

For more details an billing and payment policies visit
www.cox.com/aboutus/policies/residential-billing-and-payment.cox or
contact a customer service representative.

Closad Captioning: If you have questions or are experiencing prablems with
your Closed Caption service, please contact us at the phone number on the
front of this bill. If we are unable to resolve your Closed Caption concemn you
may contact:

W.F. Hott, Closed Captioning, Cox Communications, $205-B Peachtree
Dunwoody Rd, Atlanta, GA 30328; Phane: 888-278-56660, Email:
closedeaption@cox.com.

Free Previews Coming Soon for Cox TV customers!

During the upcoming Free Preview Weekend in April, customers who
subscribe to a Cox TV Economy, a Cox Advanced TV or a Cox Contour TV
package will have free access to view several premium networks including
their OnDEMAND (channel 1)content. The praviews will include HBO and
Cinemax from April 22nd through April 25th,

16-7162_0872
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Bill for MARGARET HUNTER February 27, 2016
Account number ﬁ Page 4 of 4

Customer Information cont.

During the free preview, these channels may contain NC-17 or R rated
programming. To restrict access to this programming you can use the
Parental Control teature on the Cox receiver. Ta request that the channels be
blocked completely, please call the number on this bill to speak with a
Customer Care representative.

Billing Dispute and Resolution: If you have any questions ar disagree with
any portion of your bill, please contact us at the phone number on the frant
of this statement no later than 40 days from the due date indicated.

16-7162_0873
COX0149
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MARGARET HUNTER
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**Account Past Due**
To prevent service disruption,the "Remaining Previous

Balance" amount shown in red must post within fourteen (14)
days of the date on this statement. If services are interrupted, a

minimum reactivation fee of $20 will apply. NOTE: If you've
had a returned payment within the last 30 days, your service

disruption may be sooner than the date stated above. Please

call (B00) 715-4778 to make a payment.

Exciting news! Cox Home Security is now Cox Homelife.
Protect, Monitor and Control what goes on at home, even
while you're away. Cox Homelife provides professionally
monitored security with personalized home control and
automation 24 hours a day, 7 days a week. Call and sign up
today at 866-961-0815! Cox Homelife - Protect. Monitor.
Control.

continued in News from Cox

Make Your Life Easier and GO GREEN!

With EasyPay, pay your morthly Cox bill autematically from your bank or credit card

account. Add Paparless Billing and you get rid of paper bills and can access your

CONFIDENTIAL

Bill for MARGARET HUNTER
January 29, 2015

Account Number
PIN
Service at
ALPINE, CA 91901-2921

Contact Us
WWW.CoxX.com

619-262-1122
Or 619-262-1181
Or 888-222-7743

Page 1 of 4

/" ACCOUNT SUMMARY as of Jan 29, 2015

Previous Balance $567.20
Payment Received - Jan 9 -283.60
Remaining Previous Balance $283.60
DUE IMMEDIATELY
New Charges Due By Feb 17, 2015 $358.52
TOTAL DUE $642.12
January 29, 2015 bill for MARGARE ER
Account Number Wﬂ
Service at
ALPINE, CA 91901-2921
Remaining Previous Balance "5283.60
DUE IMMEDIATELY
New Charges Due By Feb 17, 2015 $358.52
TOTAL DUE $642.12
COX COMMUNICATIONS

PO BOX 79171
PHOENIX AZ 85062-9171
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Bill for MARGARET HUNTER January 29, 2015
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Page 2 of 4

f SUMMARY OF CHARGES

Monthly Services $270.41

Usage Charges 69.97

Taxes, Fees and Surcharges 18.14

NEW CHARGES $358.52

{ MONTHLY SERVICES  Jan 27 - Feb 26

TV

Cox Advanced TV Premier

Includes: $100.99

Cox TV Starter

Expanded Service

Faith & Values Pak

Advanced TV Service

Movie Pak

Sports & Information Pak

Variety Pak

Bonus Pak

Premier Package Discount $-8.00
$92.99

2 Premium Package

Includes: $31.98

HBO

Starz

2 Premium Discount $-4.99
$26.99

Advanced TV (qty 2) $3.99

DVR Service (qty 3) 35.97

Cox Service Protection Plan 3.99

Advanced TV HD DVR Receiver (qty 3) 25.50

Total TV o $189.43

Payment options

or make payments to your account.

Online: Visit cox.com to register for 24-hour online access

Mail: Detach this coupon and send it with your check or
money order, Please include your account number on your
check. Make your checks payable to Cox Communications.

Allow 7 days for processing.

Phone: Call the number listed under the "Contact Us"
section on the front of this bill anytime and follow the phone
prompts to make a payment using your bank account or

credit card.

In Person: Visit www.cox.com/sandiego for a list of Cox

Authorized Payment Centers.

CONFIDENTIAL

Monthly Services cont.

INTERNET

Cox High Speed Internet Premier
Includes:

Premier Internet Service

Download speeds up to 100 Mbps.
(DOCSIS 3.0 modem required)

100 GB free Cloud Drive storage.
Over 300,000 WiFi hotspots.

Cox Security Suite Plus.

PowerBoost (R) for large downloads.

$73.99 i
Modem Rental $6.99
Total Internet 580.98
TOTAL MONTHLY SERVICES 5270.41
 USAGE CHARGES

OnDemand / Pay Per View

The Interview HD Jan 23 $3.99
Lucy HD Jan 24 5.99
UFC 182 JONES LIVE 1 Jan 3 59.99
Total OnDemand / Pay Per View - - $69.97
TOTAL USAGE CHARGES $69.97

i TAXES, FEES AND SURCHARGES

TV Fees

FCC Fee $0.08
Franchise Fee 15.20
CA P.E.G. Capital Fee 2.86
Total TV Fees $18.14
TOTAL TAXES, FEES AND SURCHARGES 518.14
TOTAL NEW CHARGES $358.52

16-7162_0875
- COX0151

CC_0152



{ NEWS FROM COX

MOVING? LET US KNOW AS SOON AS YOU KNOW. Cox can
promptly transfer your cable TV, high speed Internet and telephone
service to your new address. The best appointments go fast so act
now. If you're keeping your current services, visit our website at
www.CoxSanDiego.com fo schedule your own move. Or, call us a
month before you move at 619-262-1122 or 760-599-6060 for a
quick and easy transfer,

{ CUSTOMER INFORMATION

Billing, Payment Policies and Fees:

Cox Communications bills all customers in advance for menthly recurring
charges and in arrears for non-recurring charges such as On
Demand/pay-per-view and long distance. Payment in full is due to Cox by

the "Due By" date indicated on your statement. |f payment is not received by
this date, your bill will become past due and may be subject to additional
fees, such as late payment charges, electronic reactivation fees, ar retumed
payment fees. Payment of your Cox bill confirms your subscription to services
and the possession of Cox owned equipment listed on your bill.

When you provide a paper, electronic check or electronic fund transfer (EFT)
as payment, you autharize Cox to process your payment as a traditional
check transaction or to make a onetime EFT from your account. An EFT may
debit your account as soon as the same day you make your payment.
Payments returned unpaid to Cox for any reason will incur a returned
payment fee of up to $25.00, or the maximum allowed by state law. By using
a credit card, debit card, paper check or an electranic check to make a
payment to Cox, you agree that, if your payment is returned unpaid, you
expressly authorize a one-time electronic fund transfer from your account for
the amount of the payment plus any returned payment fees. If payment is not
received by the "Due By" date indicated on your statement, a late payment
charge of up to $8.00 may be assessed to your account.

For more details on billing and payment policies visit
www.cox.cam/aboutus/policies/residential-billing-and-payment.cox ar
contact a customer service reprasentative.

Closed Captioning Issues

For issues regarding closed captioning, please contact Cax customner service
at the number listed at the front of this bill. If your concerns are not
addressed, please contact W.F. Hott, Clased Captianing, Cox
Communications, 1400 Lake Hearn Dr. NE, Atlanta, GA 30319; Phore:
B8B-278-6660, Fax: 404-847-6257, Email: closedeaption@cox.com.

Free Previews Coming Socon for Cox TV customers!

During the upcoming Free Preview Weekends in April, customers who
subscribe to Cox TV Economy ar Cox Advanced TV will have free access to
view several premium networks including their OnDEMAND (channel 1)
contant. The previews will include Starz, with access to Starz Play online from
April 3rd through April 6th, and HBO/Cinemax from April 10th through April
13

During the free preview, these channels may contain NC-17 or R rated
programming. To restrict access to this programming you can use the
Parental Control feature on the Cox receiver. To request that the channels be
blacked completely, please call the number an this bill to speak with a
Customer Care representative.

As of January 15th, Discovery Fit & Health changed its name to Discovery
Life. This change happened automatically. For more information about these
changes please visit www.cox.com/channelchanges.

On February 15th, ShopNBC will change its name ta EVINE. These changes
will happen automatically. For more information about these changes please
visit www.cox.com/channelchanges.

Billing Dispute and Resolution

f you have any questions regarding your bill or disagree with any portion of
your bill, immediately contact Cox with your concerns, You must contact us
no later than &0 days from the bill's due date via the contact information
listed an the front of this bill so that Cox can review your account.

For a dispute about your wireline or wireless services only, if you are
dissatisfied with the outcome of your conversation with our customer service
representative, please request to speak to a supervisor. Your complaint will
be investigated. During the investigation, please pay the undisputed part of
your bill. if you disagree with the cutcome of our investigation, you may file a

CONFIDENTIAL
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Bill for MARGARET HUNTER January 29, 2015
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Customer Information cont.

complaint with the California Public Utilities Commission (CPUC), Consumer
Affairs Branch (CAB), 505 Van Ness Avenue, San Francisco, CA 94102; online
www.cpuc.gov; or by phone at 1-800-649-7570 or TDD 1-800-229-6844. To
avoid hawving your services disconnected, payment of the undisputed portion
of the bill should be made "under protest” to the CPUC or payment
arrangements should be made agreeable ta Cox, pending the outcome of
the CAB's review. The CAB shall review the basis of the billed amount,
communicate the result of this review to the parties, and inform you of your
recourse to pursue the matter further with the CPUC. The CPUC also handles
complaints about slamming.

The California Public Utilities Commission provides information about phone
service in California, protection against fraud and other helpful information at
www.calphaneinfo.com,

To dispute the outcome related to your cable service, you may file a

complaint with your local franchising authority: County of 5an Diego, 1600
Pacific Hwy #208, San Diega, CA 92101, 619-595-44650

16-7162_0876
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(NOT FOR PAYMENTS)
PO BOX 1259

DEPT. # 102288
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MARGARET HUNTER
PO BOX 877
LA MESA CA 91944-0877
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**Account Past Due**

To prevent service disruption, the "Remaining Previous
Balance" amount shown in red must be paid immediately. If
services are interrupted a reactivation fee may apply.

Thank you for being a valued customer.

continued in News from Cox

Sign up for EasyPay and Paparless Today!By checking the box to the left, providing

D an emall and signing below, | agree to be enrolled by Cax in recurring payments and
paperlass hilling. | understand the bank account on my check payment will be debited
the total amount due automatically each manth an my due date. | agree to no longer
receive paper bills and to receive an email informing me when my menthly Cox bill is
ready to view on Cox.com. | accept these terms and conditions, and understand my
consent 1o participate in EasyPay will apply as long as | remain enrolled. | understand
that Cox may cancel my enrollment at any time, and | may revoke my consent by
contacting Cox at the number printed an my bill.

Your_Email@domain.com

Sign Here

CONFIDENTIAL

Bill for MARGARET HUNTER Page 1 of 6

January 29, 2016

Account Number
PIN
Service at
ALPINE, CA 91901-2921

Contact Us
WWW.CoxX.com

619-262-1122
Or 619-262-1181
Or 888-222-7743

/" ACCOUNT SUMMARY as of Jan 29, 2016

Previous Balance $629.54
Payment Received - Jan 2 -308.90
Remaining Previous Balance $320.64
DUE IMMEDIATELY
New Charges Due By FEB 17, 2016 $293.17
TOTAL DUE $613.81
January 29, 2016 bill for MARGARET HUNTER
Account Number
Service at
ALPINE, CA 91901-2921
Remaining Previous Balance "5320.64
DUE IMMEDIATELY
New Charges Due By FEB 17, 2016 5293.17
TOTAL DUE $613.81
COX COMMUNICATIONS

PO BOX 79171
PHOENIX AZ 85062-9171
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Bill for MARGARET HUNTER January 29, 2016
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Page 2 of 6

f SUMMARY OF CHARGES

Monthly Services $279.41

Taxes, Fees and Surcharges 13.76

NEW CHARGES $293.17

 MONTHLY SERVICES  Jan 27 - Feb 26

v

Cox Advanced TV Premier

Ineludes: £105.99

Cox TV Starter

Expanded Service

Faith & Values Pak

Advanced TV Service

Movie Pak

Sports & Information Pak

Variety Pak

Bonus Pak

Premier Package Discount $-8.00
$97.99

2 Premium Package

Includles: $31.98

HBO

Starz

2 Premium Discount $-4.99
$26.99

Advanced TV (qty 2) $3.99

DVR Service (gty 3) 35.97

Cox Service Protection Plan 3.99

Advanced TV HD DVR Receiver (qty 3) 25.50

Other Fees and Surcharges

Broadcast Surcharge $3.00

Payment options

or make payments to your account.
Mail: Detach this coupon and send it with your check or

money order, Please include your account number on your
check. Make your checks payable to Cox Communications.

Allow 7 days for processing.
Phone: Call the number listed under the "Contact Us"

section on the front of this bill anytime and follow the phone

prompts to make a payment using your bank account or
credit card,

In Person: Visit www.cox.com/sandiego for a list of Cox
Authorized Payment Centers.

CONFIDENTIAL

Monthly Services cont.

Online: Visit cox.com to register for 24-hour online access

Total TV $197.43
INTERNET
Cox High Speed Internet Premier
Includes:
Premier Internet Service
Download speeds up to 100 Mbps.
(DOCSIS 3.0 modem required)
100 GB free Cloud Drive storage.
Over 400,000 WiFi hotspots.
Cox Security Suite Plus.
PowerBoost (R) for large downloads.

$74.99
Modem Rental $6.99 ’
Total Internet $81.98
TOTAL MONTHLY SERVICES $279.41

f TAXES, FEES AND SURCHARGES

TV Fees
FCC Fee $0.08
Franchise Fee 11.51
CA P.E.G. Capital Fee 217
Total TV Fees $13.76
TOTAL TAXES, FEES AND SURCHARGES $13.76
TOTAL NEW CHARGES $293.17

LU
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{ NEWS FROM COX

MOVING? LET US KNOW AS SOON AS YOU KNOW. Cox can
promptly transfer your cable TV, high speed Internet and telephone
service to your new address. The best appointments go fast so act
now. If you're keeping your current services, visit our website at
www.CoxSanDiego.com fo schedule your own move. Or, call us a
month before you move at 619-262-1122 or 760-599-6060 for a
quick and easy transfer,

{ CUSTOMER INFORMATION

Billing, Payment Policies and Fees:

Cox Communications bills all customers in advance for menthly recurring
charges and in arrears for non-recurring charges such as On
Demand/pay-per-view and long distance. Payment in full is due to Cox by

the "Due By" date indicated on your statement. |f payment is not received by
this date, your bill will become past due and may be subject to additional
fees, such as late payment charges, electronic reactivation fees, ar retumed
payment fees. Payment of your Cox bill confirms your subscription to services
and the possession of Cox owned equipment listed on your bill.

When you provide a paper, electronic check or electronic fund transfer (EFT)
as payment, you autharize Cox to process your payment as a traditional
check transaction or to make a onetime EFT from your account. An EFT may
debit your account as soon as the same day you make your payment.
Payments returned unpaid to Cox for any reason will incur a returned
payment fee of up to $25.00, or the maximum allowed by state law. By using
a credit card, debit card, paper check or an electranic check to make a
payment to Cox, you agree that, if your payment is returned unpaid, you
expressly authorize a one-time electronic fund transfer from your account for
the amount of the payment plus any returned payment fees. If payment is not
received by the "Due By" date indicated on your statement, a late payment
charge of up to $8.00 may be assessed to your account.

For more details on billing and payment policies visit
www.cox.cam/aboutus/policies/residential-billing-and-payment.cox ar
contact a customer service reprasentative.

Closed Captioning: If you have questions ar are experiencing problems with
your Closed Caption service, please contact us at the phone numier on the
frant of this bill. If we are unable to resolve your Clesed Caption concern you
may contact:

W.F. Hott, Closed Captioning, Cox Communications, 6205-B Peachtree
Dunwoody Rd, Atlanta, GA 30328; Phone: 888-278-6660, Email:
closedcaption@cox.com.

Billing Dispute and Resolution: If you have any questions or disagree with
any portion of your bill, please contact us at the phone number on the frant
of this statement no later than 60 days from the due date indicated.

16-7162_0880
- COX0156
GC_0157

CONFIDENTIAL



6400 0340 NO RP 27 01292016 NYYNYYNY 01 007608 0034

Page 4 ofé

Your Pfivac% Rights as a Cox Customer and Related Information
2016 Customer Information - Effective January 1, 2016
See your bill for contact information

Annual Notice to Cox Customers
In keeping with our i to be the most Trusted Provider of communications an

What Should | Know About Internet Security?
Taking Proper Precautions — Maintaining the security of your persanal computer = an moortant

way to protect your privacy and to help Us protect sur network and customers. You must follow our
Policies posted an Cox.com and maintain your arivirus softwars, firewall, wirsless network security and
your opsrating syster to prevant harm and potantial theft of data. You shauld recularly back ug your
computer to presens your files, |nd-u<;iv|ir&<:|; essages you want to kﬁ:%ard_-:l\ange your login password

whom you are dealing re clicking on an Infernet fink or

sntartainment services, we are letting you know how we will coliect and use your P
|dantifiable Information. We treat it as private and do not sell it to others. We work to keep it secure
and will destroy it when no lo

nger neaded. f a service requires an exception to this pramise, we
WEE Eiva you clear, prior notice and the right to choose how your P y Identifisble Inf o
will be uzed.

We cannot cover ners evergoktuat!on thet affects your nformaton, but we have included those we
beligve are most of intarest fa you W show any impertant changes in bold. We also offer updates for
you at Coxcom. Any updates are effective as of the date first pubdlished on Coxcom. f you tecaive
your bills elsctranically, we will send this notica by email If you would like a witten copy, contact us at
plivacy@oos com

Personall, & able atis ¥ .4.‘ ol le
_Y_qu[_l[rf,m]'rm' n = We limt tha parscnal information we coflect from you. In providing our sarvices,
we sometmas colect perscnally identfisble information, such as your naﬁ‘le. ph)%cai agciress,
telaphona nurnbers, scoial sacurity number, drivar's livense nurrber, and email addrasses ("Farsonally
Ioentifisble Information”). We may also collect other fion-personally dentifiable information, such s
infoermation aboul premium sandces, genetal location, demegraphics, brilling infenmation, rmaintenance
repalr, services, squipmant, software, usags, sattngs and prefarencaes to aid In customnar supsort an
in recommendations for you. if nonpersonally idantifiabla information is di linked to Perscnall
|dantifiable Informetion, it will be considared personally identfiable information while it is linl
Appregate and desdentified infarmation i2 not considered Personially Identifiable Information,
Our policy is to colleet Personally ldentifiable infarmation to folp s provide the services ware may
with the quality you ceserve. We take reasonable precautions to xlarm ify vou or your authcrized
repraseritative whan we are contacted about your account. We somatimas ask for Parsonally Identifiabls
Imfermation for special reasons, such as for research, in surveys of registering in apps or &t our web sites.
1F s, wee vl tiell o first hewy we will Lsa i) arid you may choese not to parteipate.
Cable Television Services — We ey use cable and nternet technologiss to collsct information about
our vickeo selsctions. We treat this information as confidential, and we will not use it to wdentify you

third parties othar then affiliates, vendors and busiress partners without your consent. Wa use
this information 1o make recommendations o you and for other purposes, sich as to markat naw or
our use of viewing Information for recommancats

e regularly, Alveys be surs you know c
iing ¢ inf: ion. When commi jores entar the Internet, it is possible for of parties
0 access them, Since we cannot control websites or services operatsd by thisd parties, you should

review their temms of sarvice and privacy policies before use We encourage you to visit our wabsite at
Cox.com or the Fedeal Trada Comimission (*FTC"} at hitp/fwww. fiogow for tips on protecting yoursei®
and your personal information.

We may toke protective action related to your Intermet service or contact you to hielp with security issues
we idarify, such as malwara infactions Unsecured Wik home networks can make you vulnerable to
a rumber of problams, such as unautharized persons using your Intemet service. We may
unsseured WF networks sttached to Gox Inteinet service and provide Instructions 1o you on how
to sscure them. Wa menitor our network and sean incoming and ocutgoing amail massages oo filter
out likely spam, hanmful 25, virusas, mabware, spywars and refated thisats that couls harm your
acgupirent, the netwerk or others. We may also share natwark tiaffic data with tristed third parties who
work to protect 15Ps and the Intermet from botmets and other threats,

Spam ~ We try 1o blocs incoming and outgoing spam using a vanety of methods You can
;ﬁp by prmvanr%ng unauthorized ra?mss 1 yug.l_c:n;]ompmer. ‘r'oqg.l can fo{l\x.md unwanted spam to
50 cnat and phishing scams 1o @l]@gmgort;@c_mﬁm halp update our filters,

use er send ransactional, infermaticnal, of reletonship messages related 10 your senvce, Howevar,
we will never ask you to personal information 1o us by unsecured email, i you prefer, you may opt-
out of markatng messages we may send by netifying us in résponse to the amail you receive.

Cookies and Web Beacons — We and other parties may place ads on our websites and email usi
“coalies” and weh beacons o clear GIFs urE;fher smiiyarpmd\mlngies to collect infarmatan ahe-ﬁ
your visit to our website and smal and to manage your preferences, These tools do rot provide
arg information that sersonally identifes you. They can, however, be read by the provider to note
Information about your vist, such as your type of browser, operating system and P address. Cookies
may alsa help torecognize you when rul:‘? I 35 & registered user of a5 3 repest visitor, You can control
the cockizs conrputer accepts through the sathiigs on your device. Doing =o, however, may lirmit
the parsonalization availab'a to you. W use o tailor our sita and Srmail 10 bettar serve you
by remambering you and agz opticns you sslest, W may shara non-personal infe rmaticn cbtainad from

thesa taols with vendors, advertisers dnd athars

additional sarvices to you, You opt-out
for most devices by Using the ?:gjng? menu on your ssttop box o application. or by going to
hittps Vi coR comiprivacyrecuest

We collect viewing and demograghic information and may use it or, when de-identified, shara it with
othars for programming, retings, markating, advertising and similar purposas, Also, limitad PM:EK
|clantifia ble Infarmation s callected and used in provicing some s of cable television services, such
as pay-pear view, inersctive, entertainment-on-damand and devices we provice to you

Internet Services — Like mast Internst service providers, we automatically coflect and store Internet
Protocol (IP) addiesses (an denbfier gaven fo your connechon whike onling), the volums of data
transmitted and resenved through your service, Internet connection performance, modemn MAC
addresses, and cennection dates and times We may also collest and store other usage statistics, sush
a5 the wolume of dats trensmitted by protoccls, devices and services, to help us underswand how our
networle 15 used and to tailor the services we offer. If you are accessing the Internet away from your
heme theough 5 WiFi connaction provided by Cox or its partners, we may also collect the device MAC
12, chavice type, location and session information such as duration and location of the access point used.
Applications - We offer "apps” to customens to scoess catain services, This privacy notice s
use of such apps. The App terrms and conditons accomparying the apps may a'so detail special tarms
concaming their collection and uss of iamation

Telphone Services - In providing telephona services, we racaive usaga information, including
calis mada and recaived and their duration. We Test this information as private and retain it in most
jurisclictions for up to eighteen montha. Wa de not shara these records with othars, unlass required by
aw. Except when raquired by law, v do not listan to or record your ealls to third parties. W go monitor
and record eartain calls with Cox customer care employees or agents for quality and training purposas.
Cox Home Security — Home security sendoes offerad by Cox are subject to this privacy notice and the

terrTs, conditions and privacy provisiors contained in the applicable home sscurity senice agreemant.

What Information Do We Use or Share?

Persanally ldentifiable Information - Wea consider Persanally Identfishis Information canfidental
and use it only in providing the seraces we, our affiliates, or oor partnens offer. Personally Idantifiable

Son e , for eXample, for the‘ﬂ:ﬂlmfng activitios QE;, installation, trairing, operatiens,
administration, advertising, marketing, susport, daveloprrart of new products and senvices, data isage,
management, maintenance, customers care, cormmunications with you, and billing end collection
iy combine Personally Identifiable Information with demographic and other information for purposes
consistert with this Motce.
Sharing Restrictions - | is.ou policy not o dschess Personally lerdifable Wiforration (o persoos
outside of Cox, other than our affliatas, vendors and business pariners, without your prior consent or as
atherwise spenifizd in this staternent.

ngm Iu{§;ma_tm' i~ We use ardl share aggregste informstion about usage by groups of customers
or a var purposes. Ag |ﬂ'f9%'eagna doss not identify indiwgdauaY customars. We use
aggregate information along wi emographic data from ather scurces and may share it with others.
: Parti | lors - Wa sometimas use affiliates, vendors or partners in providing services
o you and may snare Personally [dantfiable Information for these purposes. Wa require thesa parties
o maintain at least the same level of confidentizlity we maintain ourseives, We alse prohibit them from
using Personally ldentifiable Information for any purposa othar than providing the sendces.
Telephone Services — [ you call 1o diseuss your talephions accourst, we may ask for your “Cox PINY
fourd in the top noht porion of your bil. f you request, Customar Care can remavs your Gox PIN from
your bll| to enhands your security. At Cox offices, e customes must shaw a rrent-ssued
photo D, if you, or snyone authorized by you, make significent thanges to your telephone account, Cox
will sepct you notice to confirm that you mads these thanges. If suspect that someona may have
macie uriauthorized changes o your account, contact Custoner Care at the telephone number ony your
bill. 1f wa discover any unauthorized access to your taleshone sccount, we will sand you notice promiptly,
in keeping with applicable law.
Dur talephone customers can dedignata their {istings as non-published for print o alectronic directories
ar for directory assstance services. We do not publish these directories and are not resconsibla for their
content o accuracy. Because of the complaxity of this process aned the invalvemert of cthers, arrors
sometimes oceur. Our talephona sarvices are subjact te tanff or contractual terms that limit our lakbility
in the svent of listing errors. For more Information on telephons orivacy, see the Custormer Propristary
Netwark Informaton notice balow.
Cable Television Services ~ When you use an interactive service to participate in or to order a produst
or servics, we will ask for your permission to provide contact information to the appropriate party. As
axplained above, we alsa use viewing information for cartain pumposes.
Intarmet Servieas - Lnless addrassad 1o s, wa db net resd the contant of yaur onling communicstions.
urifess requered by law ar court order. We may however, ratain and provice such cormsmunications if e
are legally required] 1o de 0. We gererally scan incoming and outgoing ervall messages slectronically
to idertify ard filtter cut Iikalg‘ spam. W also maniter for malwers and cther threats that could harm
our equipment, the natwork or cther users, We may communicate with onlire conceming such
gl‘\reats, as well a5 offarings from Cox that *:u may be interestad in. For more informration, sie cur
Policies ot Cox.com We a anice general locatidn-baser] online advertising basad on your ganenal
geogmfhi: ares and ZIF code, similar to dirsct mail you receive through the US Mall, Visit Location
asad Advertising for mare intarmation and instrictions on opting aut of this ssivice.
i iong — Wi raserve the right to disclosa Parsonslly Icartifiable Inforrration i we have a
faith belk necassary to: {1} compiy with the law; {2) protect our natwark, rights or property or
wosa of others; (3] respond to fraud, abuss or unauthorized raception; f{#} enforca cur Policies posted
on Cowcony, of (5) act in an amengency 1o protact your safaty or that of another person, W may also
trarster Persanally [dentifiabls Infermation as a part of 2 ssle or transfer of business ooerations.

oral or Interest Based Ad Options — Cox and other website cwners o scvertisers may
use special types of cookies or olher tools o provide customized ads based on visits to their
wabsites You can find mora infermation about thesa tools, including benefits thay can provide at

Inttedfwennr, natwrorkar ___igie%l_ﬁ Many companias that collect information for cehavioral amnisir;g‘
ara mambers of the Natwor m'sing' Inctiative ("MAL"). NAI offers the ability for yeu 1o opt-out &
the baeh ral advartising pr of thai 9 itacks.inforchaices

ir mambars by go;'sgblo ittpdfwan.abo
Please note that if yoni use a o Hlerent computer, chiangs your web browser, or delete your cookies, you
miay nead to ranew your opt-out choices. he thera 1o comimonly atcepted responsa for Do Mot Track
signals initiated by browsars, we do not respond 1o them.

About Law Enforcement and Legal Requests
Information We Must Disclose - What we must diclose We reqularly receiva legal requests for
customer_infemation from government and law enforcement personrel. We also receive discovery
raquests i civil cases. In all ‘such cases, we cocperata by provicing the information regured by law.
Cox doss net volunteer customer information or give access 1o customer communications to law
enforcement or others, axcept in the “Special Exceptions” detsited above or if we have a good faith
hredief that an nlmgencg{ imclving an immediate danger of death or sarous physical injury reguires
disciosura. Many crimina? subpoanas require that wa not disclosa or notify you of tha requast. Due to
this fact and the volume of requesss we raceive, we do not assurns any duty to notify you of receipt of
any legal raguests.
Internet Information - Wa sometimes raceive subpoenas for information concerning your Internat
access. Files shared over “peerto-pser” senices often inchude your IP Address, and you could be
\dantifiad in this way if we racaive a bwful subpoana. Law eaforcament can obtan detalls apout yous
Intamnat usa and the contant of communications through & warrant or similar autharity.
Telephone Information - Law enforcement must obtain a warant ar other similar authiorlty 1o use
a telephone wiretap or a devica to capture dialing information, Law enforcement can also subpoen
accourt and call record information.
Cable Telavision Programming Selactions — Your video programming selections may genecally be
abtained only under Zourt order and after notice is sent 1o you and you are given the soporfuaity to
anject in court
Security of Information — We continus to work on new ways to protect Personally Identfisble
Infarmation. For our most sensitive databases, we e enerypiion withing controlled "and secured
anviranments that have restriced sccess. Although wa work to ensure the integrity and securty
of cur netwerk and computar systems, we carnct guarantes that our sacurity measures will prevent
unauthorized access o use, We retain persenal eustomer information of currast and former customers
urtil ne loncer needed for business, tax, or legal purposes.
What You Should Know About Children’s Privacy — Children should always getl permission from a
parent o7 guardian before sending their information over the Intemet. Cur websites are not directsd
at, or [ntended for use by, children under the age of 13. ¥ you balieva your child may have provided us
with thair information, you can contact us at the adidress on your bill and wa will dalste tha information.
We treat information corceming ssivices for family use as that of cur adult custormer, evan
If used by & child. We encourage adults to assurs responishie use by minors You can find mare
LEETW about protecting chiklren's prvacy by dicking on “Take Charge™ on Con.com or wsiting

About Child Pcrrmrggh! — We work closely with the National Canter for Missing and Exploitsd
ldren and ather groupe s eliminate child pomegraphy en the Intemet. The law reqlines us 1o report
any evidence we learn of canceming child pamegraphy.
Note to California Customers Regarding Your Privacy Rights - Califormia law requires that we provics
E»?antzg;n mmn\arg.ujg:n mu&f’fﬁ&?r?ﬁormnﬁm&?&n%m shiaring or?%awnally k:lanp;g;ble
Information to third parties for their direct merketing purposes We may share Personally identifiable
Information with some affiliates for those affilates’ direct marksting purposes. If you make a request by
sending an email to gﬁvac%xmn_\, we will provice you with a list of persenal information that wa may
have shared with some or al ss2 affil ates.
Customer |nformation Access and Enfercement Rights - You may check the acouracy of your
Parscnally Identifiable Information in vour account by contacting a Customer Care representative. You
may also axaming your Personally ldentifiabla information and advisa us-of any armors you believe we
should correct, upon prior requect and al your own cost, during business hours at the Cox office listad
on your bill, You can arforce your legal privacy righits concerning cur collaction, usa and sharing of your
personally idertifiabls inéonnaﬁon.s‘znong yaur remedies s the rght to bring a oivil action and seek
darnages, reasonable attomeys’ fees and other [tigation costs under 47 US.C éecmn 551
Qther Terms and Changes In Policy - Cther terms and concitions affect our service offerings, includi
the anline privacy E.%lfies for our wehsnas, service contracts, our Acceptahis Wsa Policy for High Spe;g

Internet service, tariffs and tha Terms of Use for our wabsites and apps. We intend this statemant to be
part of thesa documents. Changes in our sarvice offerngs or the law may cause s to make changes to
this and other policies from tinve to time. W will post any changas at Cox.com, alorg with the e
date of the changes.

Cur Network Practices — We may taka measures 1o respend to axmaordinary lavels of usage, denial o
service attacks, or other circ:.lrrﬁar):c!!ﬂ\at may hava;:%nifi_cmt affacton ygurs-ervim msﬁ sarvice o
other subseribers, We sre committed to the management of our network to improve senvies offarings

rote! you, and create new services for you, We use in?)ec'.ion tech 1o urderstand the types of

raffic. on our network, for growth and capacity planting, for customer servics and analysis purposes, and
o develop and markat products and services that may be of interest to you. We do net uss inspection
technology to shape or throttle [nternet traffic. We mey use inspection technelogy for secunty puraoses
.nciudlng wientification and bbck!n? of hotnets, wineses, phisning stes, and malware. We use other
irasurds to ansue the best overall expenence for you, such s rate limiting. of email (as set forth in
our email policies), email storags limits fircluding deletion of dormant or unchecked email), rejaction
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of ramoval of spam, and data usacs mranagement. We also smploy othier means to protact custormers,
childhen, and our netwark, including blocking access to child pornography,

i ion - If you subscribe to Cox telephone service or any
other Cox service classified as a "telecommunications service,” federal creates certain
additional privacy protecticns and use restrictions with respect to a category of information kmown
as "customer proprietary network information” or “CPNI" CPNI refers’to the guantity, technical

fi destination, locatk ameount of your use of a ieati

Conpecticut Customers (required noticek: Video Outage Bill Credit — Customers must notify Cox
within 20 days of a video ssr\scué autage nﬁ)e;ctl'ng & customgar's sarvice that lasts 24 o mene cogﬁcuuuo
hieirs te receive a hill cradit

Delinquent Accounts - if your service is s or disconnectad tor non-payment, wa requirs full
payment of the balance and a reactivetion fee and may requira a deposit and a mimmumof ore month's
service charge before reconniecting senvices.

, type, and
service that is made avallable to us solely by virtus of our relationship with you, as 2 customer.
CPNI also includes information in your bl‘l pertaining to your telephone .mf. CPNI does not
include subscriber list information, such as your name, address and telaphone number or other
infarmation that has been published in any directory format, or information that does not identiy
you personally. Examples of CPNI include information about your phone service found an‘%‘q&

monthly tele| bill, the technical characteristics of your service, the class of service to
yeu ibe, your current telephone charges, your long distance and local service billing records,
directory assistance charges, usage data, and calling records.

We have = duty, under faderal law, to protact the confidentiality of CPNI. Cox does not sell your

CPNI, and your CPNI will not be disclosed to third parties sutside of Cox and our affiliates, agnm

i:irttwntuw,. . vendors, and ind dent contractors, except as required by law or deta
re.

We may useoxur telephone CPNI to offer our communications-related products or sarvices that
enhance products or services to whick you already subseribe.  Unless you tall us otherwisz within
thirty days of your first recemt of this CPRI natice, we may also uss your telephonz CPNI to offer
commurications-elated products or services that are outsids of the 2ame category of senice to which
you already subscriba, You can rastrict or withdraw tha right for us to usa your CPN| for these marceting
purpeses at any time at iitto:/www.con.cormdprivacyraquest. When you contact us, we may ask for youdr
consant o use 5?;" CPNIin marketing our services (o you at that time This consent apslies enly for
tha duration of the call or Internet session, We will not use your CPN for any other marksting purposes
without your pemmission, Restricting our use of your CPNTwill net affect your sevics. f you previously
contact=d us to approva or deny our use of your CPA, we will continus to honor your requsst and you
che not need to contact us again

Pursuant to an order of the Federal C ications C {FCC), our residential Broad band
Internet Access Services, such as Cox High Speed Intermnet services offered by Cox on a retail, mass-
market basis ("Internet Service”) are now classified ¢ 3 “telecommunications service,” Certain
information relating to your use of our Internst Service will be considered CPNI and subject to
additional privacy protections and use restrictions. |n the sbsence of 5 quidance from the
FCC, we will take reasonable, good faith steps to protect the CPNI of our Internet Service customers
in accordance with the reg of the Ce ications Act, as applicable, and as described
in this privacy notice. You can restrict or withdraw the right for us to use your CPNI for marketi

Complaint Proceduras - Custamers can direct cable hilling er sanice complaints to Cox at the telephone
nurmber [rtea or your bill h’ﬁ‘;}l believe Cox has not T!-’ngEIly resoiver! your iSsug, you may contact
r'ou local franchisa authority. Refer to your monthly cable bill or ca!l the lotal customer service numbsr
istad on your bill for the acdress of vour franchise authorty contact dasignated to racaive consumar
complaints. For customers with specific camplaints regarding closed aptlonm%. plaase submit written
complaints to the cadicated comtact at the addness Iisted on your béll for cl ptioning oroblems ar
ama| dosedeaption@cox.com

Theft of Cable Service — Unautharized cable hosk-up or cable theft is a crime that is punishable by fines
andfor impreEnment.

Signal Blocking Tools — If you can ses Images or hear sound from scrambled pramium adult or other
channgls that you do not subisenbe to of you do not want to recaive a fiee preview of any pramium
channel that Cox notifies you it is oﬂ'erim];, you may contact Cox at the number on your monthly bill for
Information on tools to block the channell

Television Picture Quality — If you sxperierce probilams with the quality of television sgnals you receive,
please call us at tha telaphone number fistad on your bill. A Cox custemer s=rvice répresantative can
often resalyz your probiem ever the telephane. 1f this cannat be done, we will 52t up an apocintmert for
o shilled technicion to come to your home. [, in yer opinion, the service tachnicion fails to corect tha
reception problem, you should call us again and we will review the actions taken Should we continue
to be unable to restive the problam to your satisfaction, we will explain the reacons wa cannot solve
the problem. You may alse refer 1o your cable bill er call the lecal custamesr service numbsr listed on
your bill for the address of your franchiss authority contact designated to receive consumer complainte,
Tele quipment Compatibility - Most modern televisicn sats and DVRs scld in retall outlets are
cart bﬁaﬁb{e {'c ready” or "digital cable rascy”) and can receive, when connectad
directly to the cable senica, all unenciypted tefowsion channels carried on the cable systen.  Cox
encrypts, o “scrambles,” non-basic ssrce channels, and in some all-di&:ml systerrs Cox encrypts all
charinels including basic sanices, to improve custarrer service and assurs it services are delivered only
to authorized subscribers. Encrypted channals canrot be viswed without a device thet can decrypt thalr
signals, which may be either a cadle set-top converter compatible with and authorized by the Cox system
providing semsce to you, of a certified CableCARD-compatible devics purchased from a retall outler
(such as a Tivio® DVR] that is equipped with the CableCARD technology described below

Cable Converters - If you have  certified cable ready or digital cable ready TV or display device, you

Cox services to which you do not already subscribe or for ather marketing purposes at any time by
visiting httpi//www.cox.com/privacy request.

Annual Do-Not-Call Ragistry Notice — To help raduce unwarted talemarketing calls, the FCC offers
telaphome subscriers the oppartunity to register their residertial teiephone nurmbers, incudirg wirsless.
numrhers, on its national Do Net Cal {WIE"}‘ You may reglster for the list without charge By calling
tha FTC at 1.888-382.1222 FREE o 1-866-290-4236 FREE from the telephone numbear &
registering, or by going online st www.donotcall gov. The FCI/FTIC rules contain an ™ lished
biisiness relationship” axception that permits o company that has such a relationship with you. like Cox
1 calt ewan if your number i registered.

Annual Customer Notice 2016

Video Service Information

Products and Services Offered — Cox offers a varisly of video programming choices including a besic
service tier (Cox TV Starter) with most of the locsl felevison broadeast stations in your area and, i
mast aress, an axpanded basic service tier (Cox TV Essantial) and other senvice ters and packages that
includa additional cable programming services There ara WT? cligital cabla pregramming sarvices
and features that you may afso purchase with Cox Advanced TV options, which include accass to the
interactive prograrmeing guids, digital music channels, snd video-on-demand (OnDEMAND). Coxt aler
affers individual premium channele and pay-perview sarvices for additional mavies, sports and ather
spedial events. Various tiere of service offered by Cox ma{hbesold separataly or as a package with other
tiers; howssvier, asa prerequisits for siseeribing 1o any of tha vidas pragramining offared, dustarmers are
recyuirad] by law tosubscribe to the basic service tier
Mary of the channels included in the basc service tier are available in both an analog snd a digital
format, except on those alldigtal Cox systems that offer channals exclusively in a digtal format that
ray 8lso be all encrypted.
Cox offers customers the option t rent equipment, such as cable set-top converters, ramate comtrols
andior CableCARDS™ that may be needed to access cable services with your TV equiprent
Programiming sendces and featires svalable may vary depending on the Cox equipment or other

ipment you usa to receive them. For axample, converters that ane not as fully fastured a5 the
soivanced convenars wa lease (2, no on-damand stcess) mu{jpr\wrde 3 more limtad channel selection
o may ba available only to customers subscribing to the Cox oasic (Starter V] servica.
Wisit us at http.//www.cox com or call s at the number an your bill for maore information sbout products
and servines, equiprment optians and Pocing in yoor aea
Prices, Channels and Programming Options - A complets lsting of the channz| lineap and prces
awailable to you can be found at htipx/fwww.coxcom or you may eall us at the number on your Eill o
obtain a printed copy.
Changes in Service or Prices - Subject to applicable law, wa have the |i<_:¢'|l to change our services and
pricas &t any time. As a Cox customar, you wi| genarzlly receiva notice of changes in servicas or prices
at 30 days inadvance or in complisnce with spplicable iaws, The notice may be pravidad on orwith
your manthly bill, in a separate mailing, an an information channel, 5 3 newspaper legal notice, as part
of this annual notica or in some other written form. Additional information regarding such notices may
also bafound on the Cox websita
Installation and Service Maintenance Policies — Stancard i o are generally conmplated within
7 business days, Somesne over 18 yaars of age must b2 home during any installation o repair of yeur
cabla telavision service. Cox employess and agents of Cox are required to wear a Cox employes or Cox
contractor identification badgs. Cox will make avery raasonabl:gufon 4o reschedule any misssd service
appointrmant at a convenient tme for you
Access to Customer Premises - By orclering service, you agree 1o allow employess and agents of
Con acoess to your premises at reasonable times to inspect and mairtain the cable eguipment atgour
service address and, upon termination of service, to rerrove the equipment. Cox s not deemed o have
abandoned equipment that it doss not remevs,
Meving - Before you move, please call us on the phore number listed on your bill, This is the best way
for us To amange for your sarvica to be disconnectec and te schadude an installation at your rew home
if it isin our service araa,
How to Your Services — Custarmars may visit us at httpe//wwweon.com or call us at the
telephone numbar on your Bill for mors information regarding the use of your Tox cable servics.
(Custormer support = avalable by phone 24 hours per day, 7 days pr waek)
Billing; Charges and Fees - Your monthly Cox bill provides the charges, due date, paymens and
crecits on yolr accourt, and may also contain spacial customer messages” Feos and charges are payable
in sehvanes ence servies o fnitiatad. I you intiate & change in your seniess, are subiject 1 the
applicable installation ancor charge Sated With your new sarvics salaction. There may be a nomingl
nan-recurming administrative chargs for recuested service tier changes. A late fee is added to any ki
amount unpaid aftar the due dats I your payment s mads with a Ren-sufficiznt funds chack or credit
card, you rmay be charﬁed a fae for handhng. Additional infarmation for your area regarding Cox billing
may be found at httpPwww.cox.com ar you may call us at the tefephiona numbsar listed onyour bill,

n Palicy; Ref: — A request to disconnact cable senvice can be made at any time
Billing far senvice will stop on the cay you reguest tha ssrvice 1o be discontinusd, subject to birIHFg far
applicable fees and l'n% balarces on Cax vidao and/or athar senvices. Additionally, eguipment
pr';\l'ldsrf to you by Cox must be retumed upon discennection of service or apprapriae charges will
anpiy
If your request to disconriect service ocows before the end of 3 prapaid period, Cow will rafund the
prorated unused portion of the feas and charges (subbjset to the cffsate referencad above and tha return
of Cox eﬁuipmmﬁ. If tha pro-rata unused porticn s less than $5.001, Cox will maka the refund on your
request. i you are a Frice Lock Guarantes custerrer and you are cancelling before the end of your term,
you ey owe an Early Termination Fee.

CONFIDENTIAL

mwotneed a 551100 convertar to receive basic sarvices that ars unarcry) Hewavar, same meac
of TWs, VCRs and DvRs —sspecially older TV sets that ars not "cabls réady” — not receive all of
the channels offered when connacted _dlrec'dz to the cable gystem, In addition, on Cox cable systers
that have trarstionsd to all-digital delivery, all channsis rﬂaﬂv_'Fba encrypted, including those carried ==
nasic sansces. [yl TV, VOR or DVR cannar mesive all of the channals you desira or the channels you
Wwant 1o view are sm&gtﬂd. you rmay. {i) otmain a set-top corvartar from Cox a1 & low manthly d‘-a%}
(i} chtain 2 CablaCARD from Cox at'a low monthly charge (it your aquipment is & certified CablaCAl
compatible device), or (i} purchase, if avalable, a different certified CableCARD-compatible device
capable of accessing all the cabla sevices you wart.
If you plan to access cable ssrvices that we scrambls or encrypt, you should make sure that any set-tep
convertsr, navigation devics, talevision, of other dspl:y device you purchass s compatible with the
Cex system iding service to you and is capabls of working with separate sacurity davices {ie. ,
L'.ahI:EE\RDs that we must provide for *our el it to access encrynted services daliverad over
Cox's :ab!i'z‘siem. Devices sold in retall outlets that are labeled as “digital cable reedy” e cortifisd
to comply with the FUC tachnical standards and will have complated a testing and verification process,
ndicating that they are compatible with Cox's network. Devices purchased on the secondary markst,
noveeyer, such as used, imported, or clevices purchased from individuzls o intemet resellers,
nevar have beer certified for retail sale and may be incompatible o otheywise unsafe and unsuitable for
connection to the Cox network. Such devices may. (i) causa electronic o physical harm to tha network;
(i} cause interferance with the eanice prayided 1o other custorners; or (i) jsopardize systam sacuri
or otherwise be used to assist or be intended or dasigned to assst in e umauthorized recaipt
communizations senvices, which are cririral and ol offenses Therefore, unless authorized or providsd
oy Con, the s of corvaners with intarmal o extarnal descrambling units in a Cox systam is llegal Set-
top converters, CableCARDS, and other devices offared by Cox and other cable operators generally
are not interchanceanie arnon%;anous cable symem networks because tha)lv B}}pmlly incorporate
firmware that is propri 1o systemn in which thay previously wera insialied, or systam-specific
and configured mternal CableCARDS that were desi%ned o perform conditional access functions on
the speafic system m which they were instafled, or both. Thesa devices may be incompatible with
Cox's znd posa a heightaned risk of signal theft, network hamm, and intarfarenca with othar
customers’ sarvice, even [f they are the same make and madel purrber of a customer premises device
that Cox deployz on its network  Cox resarves the right to deny the attachment of any devica, other
than a cerified, CabbeCARD-compatible device, for 2y of the reasors discusssd above, Upon reauest,
we will provice you with the technical paramaters that are needed for any device 1o operate with our
security carcs and cable systern.
If you use a cable sat-top convartar, you also may ba unabla 1o use all the intemal spedal features
and functiors of your TV ar DVR tuner  Thess inciuide features that allow wou 1 veaw 2 program
an ane channe| while simultaneausly recarding a program on ancther channel, recard two or fare
consscutive prograrre that sppear on different channels, and use sdvanced picture gensration and
display featuras such as “Fictura-in-Pictura, * channel reviaw and other functions that nacassitate channal
salection by the davics 'sintarnal tuner. Yo may be 2ble to resolve thesa msuss (and ather compatibility
issles associated with the recaption of pro?l armining services) thratgh an addibonal converter or other
equipment that is availabls for leass from Cox upan rec}lesl, or from anather electonics retail vendor.
Phaase call us at the teleshone numbsr listed on your bill for tachnical sssetance wath questions about the
type of special equicment needed to resolve individus| compatibitity problems.
CableCARDs — Cenified CablaCARD-compatible Tvs, DVRs, and other dizplay devices a-e sold with a
port for & LableCARD, which when proparly configured can dascramble encrypted channe's and can
substitute for a cable set-top convartar However| thess devices (often referrad to a2 UDCP dewi
are generally only capabla of processing "ora-way” signals anc therefore may be unable 1o access
Intaractive or tworwary sarvices offered by Cox, such as OnDEMAND, impulss pay-periew, and the Cox
Interactive programing guide. Cox a'sa ray have deploEed Switch Digital Video (STV) ta:hnolﬁgy
I its system to achisve bancdwidth efficiencias that enatle Cox to enhance customer services. 50vs
a two-way service, and the switched charnels conssquently cannot be accessad with UDCE devices
However, @ special devica called a Tun.n? Adapter, wiich Cox provides without charoe, wll enable some
UDCPs to mecass SOV channels, Cox plans 1o support devices as they may. rma availabla at retail
that are capable of sup) rting;mway service (which may be labeled as Tru2way) and of accessing Cox
intaractive senvcas (including SUV) with a CabieCARL or other sacurity device or functienality that Cox
miay ermplay. Plesse visit htfpdwow cox com or cortct Cox custome: service far mare informatbon
Remote Controls — Cox includss s remote contred wnit with its sst-tep converters Some television, VCR
or DVR remote controls are also cepable of controlling the basic features of your set-top corvarter
"Universal" remcte conmal units that are compatibla with the hasic faatures of set-top convarters may
als ba obtained from many other sources, such as consumer appliance, electronics outlsts or ovar the
Intermet: These universal remote controls may not e tibla with certzin set top featunes or sarvices
available from Cox in certain markets. If you have spacific questions csonceming where 1o fird ramate
coitrols or their compatibility, we encoutage you 1o contact a Cox custores saivice reprasentative at
the numbar listed on your maathly Bl
About this Notice - The infarmation in this notice may changain the future, Waewill provida appropriste
rotics of any sigrificant changes in advarce se that you can make decisions about your future sarvice
needs. Customérs raceving sénvica as part of a commercial account, bulk rate o similar arangement
may be subject 1o separates policias or procedurss than thase outlined hersin
Arbitration Policy and Class Action Waiver — The genaral terms and conditions for residential Cox
sorvices (*Terms") and, effective on or after June 7, 2016, the Residential Customer Servica Agreament
(P"RCSA'} which will replace tha Terms, contain & class action waiver and a mandatory arbitration clause.
|zasz read the Terms and RUSA in thair ertiraty, Any updates to thase agesments wil be pestad an
cOX.COMm
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(NOT FOR PAYMENTS)
PO BOX 1259

DEPT. # 102288
QAKS, PA 194564

6400 0340 NO RP 27 07292075 NNYYNYNY 01 003607 0013

MARGARET HUNTER
PO BOX
LA MESA CA 91944-0877

I TR | U R L TR R (T T T LA

**Account Past Due**
To prevent service disruption,the "Remaining Previous

Balance" amount shown in red must post within fourteen (14)
days of the date on this statement. If services are interrupted, a

minimum reactivation fee of $20 will apply. NOTE: If you've
had a returned payment within the last 30 days, your service

disruption may be sooner than the date stated above. Please

call (B00) 715-4778 to make a payment.

Thank you for being a valued customer.

continued in News from Cox

Make Your Life Easier and GO GREEN!

With EasyPay, pay your morthly Cox bill autematically from your bank or credit card

account. Add Paparless Billing and you get rid of paper bills and can access your

account online any time, all while saving trees! Sign up today at www.cox.com/ibill!

CONFIDENTIAL

Bill for MARGARET HUNTER
July 28, 2015

Account Number
PIN
Service at
ALPINE, CA 91901-2921

Contact Us
WWW.CoxX.com

619-262-1122
Or 619-262-1181
Or 888-222-7743

Page 1 of 4

PO BOX 79171
PHOENIX AZ 85062-9171

e o O

16-7162_0884

£ ACCOUNT SUMMARY as of Jul 28, 2015
Previous Balance $604.24
Payment Received - Jul 8 -305.99
Remaining Previous Balance $298.25
DUE IMMEDIATELY
New Charges Due By Aug 17, 2015 $363.83
TOTAL DUE $662.08
July 28, 2015 bill for MARGARET HUNTER
Account Number
Service at
ALPINE, CA 91901-2921
R'er't'\'a'i'ning' Previous Balance "5298.25
DUE IMMEDIATELY
New Charges Due By Aug 17, 2015 5363.83
TOTAL DUE $662.08
COX COMMUNICATIONS

COX0160
CC_0161
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Bill for MARGARET HUNTER July 28. 2015
Accowtnumbior IR Page 2 of 4

Monthly Services cont.

Broadcast Surcharge $3.00
7 SUMMARY OF CHARGES Total TV $197.43
Monthly Services $279.41
Usage Charges 65.98 LNTiSNhE: S s Pt
Taxes, Fees and Surcharges 18.44 Jn?:fu d:.-g: i =i e
NEW CHARGES $363.83 Premier Internet Service
Download speeds up to 100 Mbps.
{DOCSIS 3.0 modem required)
100 GB tree Cloud Drive storage.
 MONTHLY SERVICES Jul 27 - Aug 26 Over 400,000 WiFi hotspots.
Cox Security Suite Plus.
™v PowerBoost (R) for large downloads.
Cox Advanced TV Premier $74.99
Includes: $105.99
Cox TV Starter Modem Rental $6.99
Expanded Service Total Internet 581.98
Faith & Values Pak
Advanced TV Sarvice TOTAL MONTHLY SERVICES $279.41
Movie Pak
rts & Inf ion Pak
3&’;; ek "USAGE CHARGES
BonusyPak OnDemand / Pay Per View
Interstellar HD Jun 20 $5.99
Fritmmien Frickage Biscaunt ® 800 UFC 189 MENDES LIVE 1 Jul 1 59.99
397.99 Total OnDemand / Pay Per View $65.98
i;:‘;";;”m Paciuge . TOTAL USAGE CHARGES $65.98
HBO
Starz &
3 i ! TAXES, FEES AND SURCHARGES
2 Premium Discount si—:l:: TV Eces
2 FCC Fee $0.09
Advanced ™ {qty 2] $3.99 Franchise Fee 15.44
DVR Service (qty 3) 35.97 CA P.E.G. Capital Fee 294
Cox Service Protection Plan 3.99 Total TV Fees 518.44
Advanced TV HD DVR Receiver (qty 3) 25.50

Other Fees and Surcharges

Payment options

Online: Visit cox.com to register for 24-hour online access
or make payments to your account.

Mail: Detach this coupon and send it with your check or
money order, Please include your account number on your
check. Make your checks payable to Cox Communications.
Allow 7 days for processing.

Phone: Call the number listed under the "Contact Us"
section on the front of this bill anytime and follow the phone
prompts to make a payment using your bank account or
credit card,

In Person: Visit www.cox.com/sandiego for a list of Cox
Authorized Payment Centers.

16-7162_0885

CONFIDENTIAL COX0181
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Bill for MARGARET HUNTER July 28, 2015
Aeconminiente R

Taxes, Fees and Surcharges cont. Customer Information cont.
TOTAL TAXES, FEES AND SURCHARGES $18.44 of this statement no later than 60 days from the due date indicated.

TV Customers: If after contacting Cox we are unable to resolve your cancern
TOTAL NEW CHARGES $363.83 about your TV Service, you may file a complaint with your local franchising

authority: County of San Diego, 1600 Pacific Hwy #208, San Diego, CA
92101, 619-595-4650

{ NEWS FROM COX

As Cox prepares to transition all customers to a 100%

digital platform, we will offer a new equipment option, called the
"mini box," starting on September 21, 2015. The mini box will
enable access to all digital channels in our Cox TV Starter service,
select digital channels in our Cox TV Essential service, the on-screen
program guide and parental control features. The standard monthly
fee for this equipment option will be $2.99 per mini box.

MOVING? LET US KNOW AS SOON AS YOU KNOW. Cox can
promptly transfer your cable TV, high speed Internet and telephone
service to your new address. The best appointments go fast so act
now. If you're keeping your current services, visit our website at
www.CoxSanDiego.com to schedule your own move. Or, call us a
month before you move at 619-262-1122 or 760-599-6060 for a
quick and easy transfer.

{ CUSTOMER INFORMATION

Billing, Payment Policies and Fees:

Cox Communications bills all customers in advance for monthly recurring
charges and in arrears for non-recurring charges such as On
Demand/pay-per-view and long distance. Payment in full is due to Cox by

the "Due By" date indicated on your statement. If payment is not received by
this date, your bill will become past due and may be subject to additional
fees, such as late payment charges, electronic reactivation fees, or returmed
payment fees. Payment of your Cox bill confirms your subscription to services
and the possession of Cox owned equipment listed on your bill.

When you provide a paper, electronic check or electranic fund transfer (EFT)
as payment, you authorize Cox to process your payment as a traditional
check transaction or to make a onetime EFT from your account. An EFT may
debit your account as soon as the same day you make your payment.
Payments returned unpaid to Cox for any reason will incur a returned
payment fae of up to $25.00, or the maximum allowed by state law. By using
a credit card, debit card, paper check or an electranic check to make a
payment to Cox, you agree that, if your payment is returned unpaid, you
expressly authorize a ane-time electronic fund transfer from your account for
the amount of the payment plus any returned payment fees. If payment is not
received by the "Due By" date indicated on your statement, a late payment
charge of up to $8.00 may be assessed to your account.

Far mare details an billing and payment policies visit
www.cox.com/aboutus/policies/residential-billing-and-payment.cox or
contact a customer service representative.

Closed Captioning lssues

For issues regarding closed captioning, please contact Cox customer service
at the number listed at the front of this bill. If your concerns are not
addressed, please contact W.F. Hott, Closed Captioning, Cox
Communications, 1400 Lake Hearn Dr. NE, Atlanta, GA 30319; Phone:
B8B-278-6660, Fax: 404-8B47-6257, Email: closedcaption@cox.com.

Free Previews Coming Soen for Cox TV customers!

During the upcoming Free Preview Weekend in September, customers who
subscribe to Cox TV Economy or Cox Advanced TV will have free access to
view several Movie Pak networks including their OnDEMAND (channel 1)
content. The previews will include EPIX and Encore, with access to EPIX TV
online and Encore Play online, from September 10 through September 13,

During the free preview, these channels may contain NC-17 or R rated
pragramming. To restrict access to this programming you can use the
Parental Control feature on the Cox receiver. To request that the channels be
blocked completely, please call the number on this bill to speak with a
Customer Care representative.

Billing Dispute and Resolution: If you have any questions o disagree with
any portion of your bill, please cantact us at the phane number on the frant

16-7162_0886
- COX0162
CC_0163
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COX HAS AMERICA'S LARGEST
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(NOT FOR PAYMENTS)
PO BOX 1259

DEPT. # 102288
QAKS, PA 194564

6400 0240 NO RP 26 06282015 NMNNYNNY 01 022314 0082

MARGARET HUNTER
PO BOX
LA MESA CA 91944-0877
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**Account Past Due**
To prevent service disruption,the "Remaining Previous

Balance" amount shown in red must post within fourteen (14)
days of the date on this statement. If services are interrupted, a

minimum reactivation fee of $20 will apply. NOTE: If you've
had a returned payment within the last 30 days, your service

disruption may be sooner than the date stated above. Please

call (B00) 715-4778 to make a payment.

Thank you for being a valued customer.

continued in News from Cox

Make Your Life Easier and GO GREEN!

With EasyPay, pay your morthly Cox bill autematically from your bank or credit card

account. Add Paparless Billing and you get rid of paper bills and can access your
account online any time, all while saving trees! Sign up today at www.cox.com/ibill!

CONFIDENTIAL

Bill for MARGARET HUNTER
June 27, 2015

Account Number

Service at

ALPINE, CA 91901-2921

Contact Us
WWW.CoxX.com

Page 1 of 4

619-262-1122
Or 619-262-1181
Or 888-222-7743 )
£ ACCOUNT SUMMARY as of Jun 27, 2015
Previous Balance $605.57
Payment Received - Jun 16 -299.58
Remaining Previous Balance $305.99
DUE IMMEDIATELY
New Charges Due By Jul 17, 2015 $298.25
TOTAL DUE $604.24
June 27, 2015 bill for MARGARET HUNTER
Account Number
Service at
ALPINE, CA 91901-2921
R'er't'\'a'i'ning' Previous Balance "6305.99
DUE IMMEDIATELY
New Charges Due By Jul 17, 2015 5298.25
TOTAL DUE $604.24
COX COMMUNICATIONS
PO BOX 79171
PHOENIX AZ 85062-9171
1 G G T R B (R TR BT R R
16-7162_0888 .
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Bill for MARGARET HUNTER June 27, 2015

Account number _ Page 2 of 4

Monthly Services cont.

Broadcast Surcharge $3.00
7 SUMMARY OF CHARGES Total TV $197.43
Month‘Iy Services : $279.41 INTERNET
One Time Charges and Credits 5.08 : 1
Cox High Speed Internet Premier
Taxes, Fees and Surcharges 13.76 Tl as:
NEW CHARGES $298.25 Premier Internet Service
Download speeds up to 100 Mbps.
{DOCSIS 3.0 modem required)
100 GB tree Cloud Drive storage.
7 MONTHLY SERVICES Jun 27 - Jul 26 Over 400,000 WiFi hotspots.
Cox Security Suite Plus.
™v PowerBoost (R) for large downloads.
Cox Advanced TV Premier $74.99
Includes: $105.99
Cox TV Starter Modem Rental $6.99
Expanded Service Total Internet 581.98
Faith & Values Pak
Advanced TV Sarvice TOTAL MONTHLY SERVICES 5279.41
Movie Pak
\Sff_f’::tﬁa'f""“at’”” s ” ONE TIME CHARGES AND CREDITS
Bonus Pak Late Payment Fee Jun 13 $5.08
Premier Package Discount $.8.00 TOTAL ONE TIME CHARGES AND CREDITS $5.08
$97.99
2 Premium Package { TAXES, FEES AND SURCHARGES
Includes: $31.98 TV Fees
HBO FCC Fee $0.08
Starz Franchise Fee 11.51
2 Premium Discount $-4.99 CA P.E.G. Capital Fee 217
$26.99 Total TV Fees $13.76
Advanced TV (qty 2] $3.99 TOTAL TAXES, FEES AND SURCHARGES 513.76
DVR Service (qty 3) 35.97
Cox Service Protection Plan 3.99 TOTAL NEW CHARGES $298.25
Advanced TV HD DVR Receiver (qty 3) 25.50

Other Fees and Surcharges

Payment options

Online: Visit cox.com to register for 24-hour online access
or make payments to your account.

Mail: Detach this coupon and send it with your check or
money order, Please include your account number on your
check. Make your checks payable to Cox Communications.
Allow 7 days for processing.

Phone: Call the number listed under the "Contact Us"
section on the front of this bill anytime and follow the phone
prompts to make a payment using your bank account or
credit card,

In Person: Visit www.cox.com/sandiego for a list of Cox
Authorized Payment Centers.

16-7162_0889
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Bill for MARGARET HUNTER June 27, 2015

Account number I

{ NEWS FROM COX

Pursuant to a recent FCC order, certain information

relating to your use of our Internet service is now considered
customer proprietary network information (CPNI) under federal law
and subject to additional privacy protections and use restrictions.
We may use your CPNI to offer you other Cox products or services,
unless you opt-out as detailed in the CPNI section of our Privacy
Notice located at www.Cox.com.

IMPORTANT NOTICE FOR COX INTERNET SUBSCRIBERS:

Cox recently made changes to the residential Subscriber
Agreement which governs the provision of Cox Internet services to
you. The changes include, in part, the inclusion of a requirement for
arbitration of disputes between Cox and its customers and a class
action and jury trial waiver. You will be bound by the dispute
resolution requirements unless you opt out within 30 days of the
date of this bill statement by following the instructions in the
dispute resolution section of the Subscriber Agreement. Your
continued use of your Cox Internet service constitutes your
agreement with the updated Subscriber Agreement. The revised
version of the Subscriber Agreement is located on our website at
www.cox.com/aboutus/policies.cox or can be obtained by calling
your |ocal Cox customer care team at the number listed on your bill
statement or by visiting a Cox retail center.

To provide you with the best TV viewing experience Cox will be
making the following changes to our TV Lineup.

On August 19, 2015 Fox Sports 2 channel 315 will become part of
the Digital Essential lineup and will be removed from the Sports &
Info pak lineup. Galavision channel 64 will become part of the
Digital Essential lineup and the Latino pak lineup and will be
removed from the Essential lineup. WizeBuys channel 126 will be
replaced by QVC Plus and become part of the Starter TV lineup.
Fuse TV channel 225 will be replaced by NUVO TV and become part
of the El Mix lineup. UniMas channels 136 and 416 will move to
channels 86 and 408 and will become part of the Digital Essential
lineup and the Latino pak lineup and will be removed from the
Essential lineup.

On September 1, 2015 our HD Pay-Per-View channel will move from
channel 1501 to channel 504.

On September 5, 2015 ESPN Full Court and ESPN Gameplan
channel 601 through channel 608 will be renamed ESPN College
Extra and become part of the Sports & Info pak lineup. These
channels will no longer be offered as part of a Pay-Per-View
package.

These channels will be available to customers who subscribe to
each package and receive their service with a compatible Cox
digital receiver or CableCARD. For more information about this
change, please visit www.cox.com/channelchanges.

MOVING? LET US KNOW AS SOON AS YOU KNOW. Cox can
promptly transter your cable TV, high speed Internet and telephone
service to your new address. The best appointments go fast so act
now. If you're keeping your current services, visit our website at
www.CoxSanDiego.com to schedule your own move. Or, call us a
month before you move at 619-262-1122 or 760-599-6060 for a
quick and easy transfer.

{ CUSTOMER INFORMATION

Billing, Payment Policies and Fees:

Cox Communications bills all customers in advance for monthly recurring
charges and in arrears for non-recurring charges such as On
Demand/pay-per-view and long distance. Payment in full is due to Cox by
the "Due By" date indicated on your statement. If payment is not received by
this date, your bill will become past due and may be subject to additional
fees, such as late payment charges, electronic reactivation fees, or returned
payment fees. Payment of your Cox bill confirms your subscription to services

CONFIDENTIAL

Customer Information cont.
and the possession of Cox owned equipment listed on your bill.

When you provide a paper, electronic check or electranic fund transfer (EFT)
as payment, you autharize Cox to process your payment as a traditional
check transaction or to make a onetime EFT from your account. An EFT may
debit your account as soon as the same day you make your payment.
Payments returned unpaid ta Cox for any reason will incur a returned
payment fee of up to $25.00, ar the maximum allowed by state law. By using
a credit card, debit card, paper check or an electronic check ta make a
payment te Cox, you agree that, if your payment is returned unpaid, you
expressly authorize a one-time electronic fund transfer from your account far
the amount of the payment plus any returned payment fees. If payment is not
received by the "Due By" date indicated on your statement, a late payment
charge of up to $8.00 may be assessed to your account.

For more details on billing and payment policies visit
www.cox com/aboutus/policies/residential-billing-and-payment.cox or
contact a customer service representative.

Closed Captioning Issues

For issues regarding closed captioning, please contact Cox customer service
at the number listed at the front of this bill. If your concerns are not
addressed, please contact W.F. Hott, Closed Captioning, Cox
Communications, 1400 Lake Hearn Dr. NE, Atlanta, GA 30319; Phone:
888-278-46660, Fax: 404-847-6257, Email: closedcaption@cox.com.

Billing Dispute and Resoclution: If you have any questions or disagree with
any portion of your bill, please contact us at the phane number on the front
of this staterment no later than &0 days from the due date indicated.

TV Customers: If after contacting Cox we are unable to resolve your concern
about your TV Service, you may file a complaint with your local franchising
authority: County of San Diego, 1600 Pacific Hwy #208, San Diego, CA
22101, 619-595-4630

16-7162_0890
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**Account Past Due**

To prevent service disruption, the "Remaining Previous
Balance" amount shown in red must be paid immediately. If
services are interrupted a reactivation fee may apply.

Thank you for being a valued customer.

Sign up for EasyPay and Paparless Today!By checking the box to the left, providing
an emall and signing below, | agree to be enrolled by Cax in recurring payments and
paperlass hilling. | understand the bank account on my check payment will be debited
the total amount due automatically each manth an my due date. | agree to no longer
receive paper bills and to receive an email informing me when my menthly Cox bill is

ready to view on Cox.com. | accept these terms and conditions, and understand my

consent 1o participate in EasyPay will apply as long as | remain enrolled. | understand

that Cox may cancel my enrollment at any time, and | may revoke my consent by
contacting Cox at the number printed an my bill.

Your_Email@domain.com

Sign Here

CONFIDENTIAL

Bill for MARGARET HUNTER
June 26, 2016

Account Number
PIN

Service at
ALPINE, CA 91901-2921

Contact Us
WWW.CoxX.com

619-262-1122
Or 619-262-1181
Or 888-222-7743

Page 1 of 4

S0y

(" ACCOUNT SUMMARY as of Jun 26, 2016

Previous Balance $824.20
Payment Received - Jun 5 -325.41
Remaining Previous Balance $498.79
DUE IMMEDIATELY
New Charges Due By JUL 17, 2016 $399.26
TOTAL DUE $898.05
June 26, 2016 bill for MARGARET HUNTER
Account Number
Service at
ALPINE, CA 91901-2921
Remaini r@ Previous Balance $498.79
DUE IMMEDIATELY
New Charges Due By JUL 17, 2016 5$399.26
TOTAL DUE $898.05

COX COMMUNICATIONS

PO BOX 79171
PHOENIX AZ 85062-9171

e e T T (L
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Account number
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Page 2 of 4
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SUMMARY OF CHARGES

Monthly Services $291.42

Usage Charges 86.94

Taxes, Fees and Surcharges 20.90

NEW CHARGES $399.26

 MONTHLY SERVICES  Jun 27 - Jul 26

TV

Cox Advanced TV Premier

Includes: $112.49

Cox TV Starter

Expanded Service

Faith & Values Pak

Advanced TV Service

Movie Pak

Sports & Information Pak

Variety Pak

Bonus Pak

Premier Package Discount $-7.50
$104.99

2 Premium Package

Includes: $31.98

HBO

Starz

2 Premium Discount $-3.99

$27.99

DVR Service (gty 3) 538.97

Cox Service Protection Plan 6.99

Advanced TV HD DVR Receiver (gty 3) 25.50

Other Fees and Surcharges

Broadcast Surcharge $3.00

Payment options

or make payments to your account.

Online: Visit cox.com to register for 24-hour online access

Mail: Detach this coupon and send it with your check or
money order, Please include your account number on your
check. Make your checks payable to Cox Communications.

Allow 7 days for processing.

Phone: Call the number listed under the "Contact Us"
section on the front of this bill anytime and follow the phone
prompts to make a payment using your bank account or

credit card.

In Person: Visit www.cox.com/sandiego for a list of Cox

Authorized Payment Centers.

CONFIDENTIAL

Monthly Services cont.

Total TV 5207.44
INTERNET
Cox High Speed Internet Premier
Includes:
Premier Internet Service
Download speeds up to 150 Mbps.
(DOCSIS 3.0 modem required)
100 GB free Cloud Drive storage.
Over 400,000 WiFi hotspots.
Cox Security Suite Plus.
PowerBoost (R) for large downloads.

$76.99
Modem Rental $6.99
Total Internet $83.98
TOTAL MONTHLY SERVICES $291.42

 USAGE CHARGES
OnDemand / Pay Per View
The Peanuts Movie HD May 29 $5.99
13 Hours: The Secret Soldiers Of Be  Jun 17 5.99
Deadpool HD Jun 18 5.99
Clown HD Jun 21 5.99
The Goonies HD Jun 23 2.99
UFC199 ROCKHLD LIVE 1 Jun 4 59.99
Total OnDemand / Pay Per View 586.94
TOTAL USAGE CHARGES $86.94
* TAXES, FEES AND SURCHARGES

TV and/or Internet Taxes and Fees
FCC Fee $0.08
Franchise Fee 17.52
CA P.E.G. Capital Fee 3.30

LU

16-7162_0893
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Bill for MARGAW2016
Account number

Taxes, Fees and Surcharges cont.

Total TV and/or Internet Taxes and Fees $20.90
TOTAL TAXES, FEES AND SURCHARGES $20.90
TOTAL NEW CHARGES $399.26

{ CUSTOMER INFORMATION

Billing, Payment Policies and Fees:

Cox Communications bills all customers in advance for manthly recurring
charges and in arrears for nen-recurring charges such as On
Demand/pay-per-view and long distance. Payment in full is due to Cox by
the "Due By" date indicated on your statement. If payment is not received by
this date, your bill will become past due and may be subject to additional
fees, such as late payment charges, electronic reactivation fees, or returned
payment fees. Payment of your Cox bill confirms your subscription to services
and the possession of Cox owned equipment listed on your bill.

=k

When you provide a paper, electronic check ar electronic fund transfer (EFT)
as payment, you authorize Cox to process your payment as a traditional
check transaction or to make a one-time EFT from your account. An EFT may
debit your account as soon as the same day you make your payment.
Payments returned unpaid for any reason will incur a returned payment fee of
up to $25.00, or the maximum allowed by state law. By using a credit card,
debit card, paper check or an electronic check to make a payment, you
agree that, if your payment is returned unpaid, you expressly authorize a
one-time electronic fund transfer from your account for the amount of the
payment plus any returned payment fees. If payment is not received by the
“Due By" date indicated on your statement, a late payment charge of up to
$4.75 and an additional 1.5% of any past due telephone charges may be
assessed to your account.

For more details on billing and payment policies visit
www.cox.com/aboutus/policies/billing-and-payment-palicies html or contact
a customer service representative.

Closed Captioning: If you have questions or are experiencing problems with
your Closed Caption service, please contact us at the phone number on the
frant of this bill. If we are unable to resclve your Closed Caption concern you
may contact:

W.F. Hott, Closed Captioning, Cox Communications, 6205-B Peachtree
Dunwoody Rd, Atlanta, GA 30328; Phone: 888-278-4640, Email:
closedcaption@cox.com,

Billing Dispute and Resolution: If you have any questions or disagree with
any portion of your bill, please contact us at the phane number on the frant
of this statement no later than 60 days from the due date indicated.

16-7162_0894
- COX0170
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COX Homelife | protect. Monitor, 2o

MOME SECURITY

AND AUTOMATION ~
KEEPING WHAY
MATTERS MOSYT SAPE.

QUALIFVING PACHAGES INCLUDE:

Offer expires 08/27116 and inchides newr Cow Homelife Essential service plan. Available o residential custoners with corent subscrption tocne or moese of Coxvideo nferaet andfor phone servicein select Comsenvice zreas. Certain
e rtisad fzatures require Pretarred service planatadditianal cast. Fres indanr camers included with Pratarred s2ruice plan, A high-speed Infarnet connaction is recuired andis not included (n prce. Equiomertfers may he stra
nase € quipment kit includsd with paid Install and 2-year agreement. Touchscreen equipment isalso required and is not induded, 53.00/month rental fes apolies. Touchscre€nremains property of Coxanc musthe returned to Cox
upurn termination of sevice to syoid adaditional Charges. Appl cable monthly service charges, installation, additcnal eguipmenl, Laxes, trip diarges and other fees may apply. Rate sulyjecl o moease if
dawncraced of cancalled. All pnces and parkages are subject T change. Home securityservice enlyand eanth te-manth gicng available. Subject o crecit approval, Other restrictions may apply. Leral iy raguire an
alarm wser permit. {For L\ - Las Vegas costomare will incur an additianal manthly verif:ed msponsa fee [rurmeatiy S4.00/mo, ). Homelife Service provided by Cox Advanced Services: Arzona, LLC - Liranse No. P12332, Arkansas,
R 20140026, California, LLC-Alarm License §71958 & Cantractar s License 4992992 Conmacticat, LLC -Livense #NJA, Florida, LLC License No. EF20001232, Georgia, LLC License: Raymand Williams #LvA 205502,
lowa, LLC-#C121445 BAC2E8, Lovisiana, LLC Liranse F 2008, Nehragka, LLC License #26512, Nevads, LLC-Licensa 478331, Ohio, LLC -Licerise #53.18-1871, Oklanema, LLC -License 32002, Rhods island, LLC-License #9314, Topeka,
LLE -License No. 109, Wickits, LLC-Lice nse 4201538491, Virginka, LLC-License 411 7776, 92016 Cox Communications, Inc. All rights reserved. GL-ARHLESS-T116

SMGHOGE
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**Account Past Due**
To prevent service disruption,the "Remaining Previous
Balance" amount shown in red must post within fourteen (14)

of the date on this statement. If services are interrupted, a

minimum reactivation fee of $20 will apply. NOTE: If you've
had a returned payment within the last 30 days, your service
disruption may be sooner than the date stated above. Please
call (B00) 715-4778 to make a payment.

Effective March 3, 2015 some prices will change. These are
reflected on this bill statement. Please see additional details in

NEWS FROM COX.

continued in News from Cox

Maka Your Life Easier and GO GREEN!
With EasyPay, pay your morthly Cox bill autematically from your bank or credit card
account. Add Paparless Billing and you get rid of paper bills and can access your

CONFIDENTIAL

Bill for MARGARET HUNTER
March 28, 2015

Account Number
PIN
Service at
ALPINE, CA 91901-2921

Contact Us
WWW.CoxX.com

619-262-1122
Or 619-262-1181

Page 1 of 4

Or 888-222-7743
£ ACCOUNT SUMMARY as of Mar 28, 2015
Previous Balance $712.97
Payment Received - Mar 4 -353.12
Remaining Previous Balance $359.85
DUE IMMEDIATELY
New Charges Due By Apr 17, 2015 $368.09
TOTAL DUE $727.94
March 28, 2015 bill for MARGARET R
Account Number M
Service at
ALPINE, CA 91901-2921
R'er't'\'a'ining' Previous Balance 76359.85
DUE IMMEDIATELY
New Charges Due By Apr 17, 2015 5368.09
TOTAL DUE $727.94
COX COMMUNICATIONS
PO BOX 79171
PHOENIX AZ 85062-9171
I|IIllIlllltlI|||’|IIII”I|IIII]I||I|"I|I”I|IIIII|HI|I|"lllll
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Account number — Page 2 of 4

Monthly Services cont.

Broadcast Surcharge $3.00
7 SUMMARY OF CHARGES Total TV $197.43
Monthly Services $279.41
Usage Charges 69.98 LNTiSNhE: S s Pt
Taxes, Fees and Surcharges 18.70 Jn?:fu d:.-g: i itk L
NEW CHARGES $368.09 Premier Internet Service
Download speeds up to 100 Mbps.
{DOCSIS 3.0 modem required)
100 GB tree Cloud Drive storage.
 MONTHLY SERVICES Mar 27 - Apr 26 Over 300,000 WiFi hotspots.
Cox Security Suite Plus.
™v PowerBoost (R) for large downloads.
Cox Advanced TV Premier $74.99
Includes: $105.99
Cox TV Starter Modt_am Rental $6.99
Expanded Service Total Internet 581.98
Faith & Values Pak
Advanced TV Sarvice TOTAL MONTHLY SERVICES $279.41
Movie Pak
rts & Inf ion Pak
3&’;; ek “USAGE CHARGES
B YP K OnDemand / Pay Per View
b tlh | UFC184 ROUSEY LIVE 1 Feb 28 $59.99
Premier Package Discount $-8.00 Pay Per View Movie Mar 18 9.99
397.99 Total OnDemand / Pay Per View $69.98
i;:‘;";;”m Package . TOTAL USAGE CHARGES $69.98
HBO
Starz &
3 i ! TAXES, FEES AND SURCHARGES
2 Premium Discount si—:l:: TV Eces
2 FCC Fee $0.08
Advanced ™ {qty 2] $3.99 Franchise Fee 15.67
DVR Service (qty 3) 35.97 CA P.E.G. Capital Fee 295
Cox Service Protection Plan 3.99 Total TV Fees 518.70
Advanced TV HD DVR Receiver (qty 3) 25.50

Other Fees and Surcharges

Payment options

Online: Visit cox.com to register for 24-hour online access
or make payments to your account.

Mail: Detach this coupon and send it with your check or
money order, Please include your account number on your
check. Make your checks payable to Cox Communications.
Allow 7 days for processing.

Phone: Call the number listed under the "Contact Us"
section on the front of this bill anytime and follow the phone
prompts to make a payment using your bank account or
credit card,

In Person: Visit www.cox.com/sandiego for a list of Cox
Authorized Payment Centers.

16-7162_0897
COX0173
CC_0174

CONFIDENTIAL



Taxes, Fees and Surcharges cont.

TOTAL TAXES, FEES AND SURCHARGES $18.70

TOTAL NEW CHARGES $368.09

{ NEWS FROM COX

At Cox Communications, it's our priority to consistently

add value to your Cox services. We're proud to offer access to
Pandora on TV, more TV networks, live streaming channels, and
more sports anywhere through multiple devices. Plus, Cox is
continuously improving its network to maintain the best high speed
Internet service with faster speeds, increased cloud storage, an
updated interface to malke it easier to back-up, store and share
files, the addition of WiFi hotspots and access to telephone service
with a reliable, erystal-clear connection to make sure your home
phone works when you need it the most, Due to investments in
impraving our services and increases in programming and business
costs, we are making the following changes to our service rates
effective March 3, 2015. These changes will be reflected on this bill
statement. All prices are listed per month unless otherwise noted
and subject to surcharges, fees, taxes and deposits. If you are a
Price Lock service agreement customer, prices for services covered
under the terms of your Price Lock service agreement will not
change for the duration of your agreement. These services are
indicated on your monthly statement. We appreciate your business
and look forward to serving you in the future.

v

Price Changes for Cox TV and Advanced TV are as follows: Cox TV
Starter changes from $24.99 to $21.99. Cox TV Economy will
include Movies On DEMAND and My Primetime access; there is no
price change for Cox TV Economy. Cox TV Essential changes from
$69.99 to $72.99. Advanced TV changes from $72.99 to $75.99.
Preferred TV changes from $82.99 to $85.99. Premier TV changes
from $92.99 to $97.99. Advanced TV Ultimate with 4 Premiums and
Record 6 changes from $152.99 to $157.99.

Advanced TV Super Mix changes from $82.99 to $85.99. Advanced
TV Paquete Latino changes from $37.99 to $34.99.

Advanced TV Ultimate changes from $143.99 to $148.99. Advanced
TV Uhtimate with 4 Premiums changes from $152.99 to $157.99.
Advanced TV Ultimate with Whole Home DVR changes from
$148.99 to $153.99. Advanced TV Ultimate 4 Premiums and Whale
Home DVR changes from $157.99 to $162.9%.

Movie Pak changes from $8.00 to $10.00.
SBTN rate changes from $15.00 to0 $14.99.

To keep you better informed of costs associated with the delivery
of broadcast television, a $3.00 Broadcast Surcharge line item has
been listed on your bill under the new TV sub-section entitled Other
Fees and Surcharges. Accordingly, the price changes listed for all of
our TV packages reflects a $3.00 decrease for the TV Starter
portion of your service.

Intermet
Essential will change from $46.99 to $47.99. Preferred will change
from $61.99 to $63.99. Premier will change from $73.99 to $74.99.

To provide you with the best TV viewing experience, on May 20,
2015 Cox will be making the following changes to our TV lineup.
DIY in HD (Channel 1363) and Cooking Channel in HD {Channel
13462) will now be available to all customers who subscribe to the
Sports and Information Pak. DIY Network (Channel 363) and DIY
Network in HD (Channel 1343) will be added to the Cox TV
Economy Plus lineup. HSN in HD (Channel 1027) will be moved to

CONFIDENTIAL

6400 0340 NO RP 27 03292015 YYNNNNYY 01 023593
Bill for MARGARET HUNTER March 28, 2015

Account number [N

News From Cox cont.

our Digital Starter lineup. All of these changes will happen
automatically. These channels will be available to customers who
subseribe to each package and receive their service with a
compatible Cox digital receiver or CableCARD. For more
information about this change, please visit
www.cox.com/channelchanges.

MOVING? LET US KNOW AS SOON AS YOU KNOW. Cox can
promptly transfer your cable TV, high speed Internet and telephone
service to your new address. The best appointments go fast so act
now. If you're keeping your current services, visit our website at
www.Cox5anDiego.com to schedule your own move. Or, callus a
month before you move at 619-262-1122 or 760-599-60640 for a
quick and easy transfer.

T

CUSTOMER INFORMATION

Billing, Payment Policies and Fees:

Cox Communications bills all customers in advance for monthly recurring
charges and in arrears for non-recurring charges such as On
Demand/pay-per-view and long distance. Payment in full is due to Cox by

the "Due By" date indicated an your statement. If payment is nat received by
this date, your bill will becomne past due and may be subject to additional
fees, such as late payment charges, electronic reactivation fees, or returned
payment fees. Payment of your Cox bill confirms your subscription to services
and the possession of Cox owned equipment listed on your bill.

When you provide a paper, electronic check or electronic fund transfer (EFT)
as payment, you authorize Cox 1o process your payment as a traditional
check transaction or to make a onetime EFT from your account. An EFT may
debit your account as soon as the same day you make your payment.
Payments returned unpaid to Cox for any reason will incur a returned
payment fee of up to 525.00, or the maximum allowed by state law. By using
a credit card, debit card, paper check or an electronic check to make a
payment to Cox, you agree that, if your payment is returned unpaid, you
expressly autherize a one-time electronic fund transfer from your account for
the amount of the payment plus any returned payment fees, If payment is not
received by the "Due By" date indicated on your statement, a late payment
charge of up to $8.00 may be assessed to your account.

For more details on billing and payment pelicies visit
www.cox .com/aboutus/policies/residential-billing-and-payment.cox or
contact a customer service representative.

Closed Captioning Issues

For issues regarding closed captioning, please contact Cox customer service
at the number listed at the front of this bill. if your concerns are not
addressed, please cantact W.F. Hatt, Clased Captioning, Cox
Communications, 1400 Lake Hearn Dr. NE, Atlanta, GA 30319; Phone:
BBB-278-6660, Fax: 404-B47-6257, Email: closedcaption@cox.com.

Billing Dispute and Resolution

If you hawve any questions regarding your bill or disagree with any portion of
your bill, immediately contact Cox with your concerns. You must contact us
no later than &0 days from the bill's due date via the contact infarmation
listed on the front of this bill so that Cox can review your account.

For a dispute about your wireline or wireless services only, if you are
dissatisfied with the outcome of your conversation with our customer service
representative, please request to speak to a supervisor, Your complaint will
be investigated. During the investigation, please pay the undisputed part of
your bill. if you disagree with the outcome of our investigation, you may file a
complaint with the California Public Utilities Commission (CPUC), Consumer
Affairs Branch (CAB), 505 Van Ness Avenue, 5an Francisco, CA 94102; online
www.cpuc.gov; or by phone at 1-800-649-7570 or TDD 1-B00-229-6846. To
avoid having your services disconnected, payment of the undisputed portion
of the bill should be made "under protest" to the CPUC or payment
arrangements should be made agreeable to Cox, pending the outcome of
the CAB's review. The CAB shall review the basis of the billed amount,
communicate the result of this review to the parties, and inform you of your
recourse to pursue the matter further with the CPUC. The CPUC also handles
complaints about slamming.

The California Public Utilities Commission provides information about phone
service in California, protection against fraud and other helpful information at
www.calphoneinfo.com.

To dispute the autcome related to your cable service, you may file a

16-7162_0898
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Account number NN Page 4 of 4

Customer Information cont.
complaint with your local franchising authority; County of San Diego, 16400
Pacific Hwy #208, San Diego, CA 92101, 419-595-4450

16-7162_0899
COX0175
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**Account Past Due**

To prevent service disruption, the "Remaining Previous
Balance" amount shown in red must be paid immediately. If
services are interrupted a reactivation fee may apply.

Effective March 3, 2016 some rates for Cox Services will
change. This bill statement will reflect these new rates. Please

see additional details in NEWS FROM COX.

continued in News from Cox

Sign up for EasyPay and Paparless Today!By checking the box to the left, providing

D an emall and signing below, | agree to be enrolled by Cax in recurring payments and
paperlass hilling. | understand the bank account on my check payment will be debited
the total amount due automatically each manth an my due date. | agree to no longer
receive paper bills and to receive an email informing me when my menthly Cox bill is
ready to view on Cox.com. | accept these terms and conditions, and understand my
consent 1o participate in EasyPay will apply as long as | remain enrolled. | understand
that Cox may cancel my enrollment at any time, and | may revoke my consent by
contacting Cox at the number printed an my bill.

Your_Email@domain.com

Sign Here

CONFIDENTIAL

Bill for MARGARET HUNTER Page 1 of 4
March 28, 2016

Account Number
PIN
Service at
ALPINE, CA 91901-2921

Contact Us
WWW.CoxX.com

619-262-1122 3
Or 619-262-1181 ]
Or 888-222-7743
£ ACCOUNT SUMMARY as of Mar 28, 2016
Previous Balance $603.44
Payment Received - Mar 8 -293.17
Remaining Previous Balance $310.27
DUE IMMEDIATELY
New Charges Due By APR 17, 2016 $325.41
TOTAL DUE $635.68
March 28, 2016 bill for MARGARET HUNTER
Account Number
Service at
ALPINE, CA 91901-2921
e e g
DUE IMMEDIATELY
New Charges Due By APR 17, 2016 $325.41
TOTAL DUE $635.68
COX COMMUNICATIONS
PO BOX 79171
PHOENIX AZ 85062-9171
8 L8] PR T L ) P L e Y e |
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Account number NN

Page 2 of 4

f SUMMARY OF CHARGES

Monthly Services $291.42

Usage Charges 17.98

Taxes, Fees and Surcharges 16.01

NEW CHARGES $325.41

 MONTHLY SERVICES  Mar 27 - Apr 26

TV

Cox Advanced TV Premier

Includes: $112.49

Cox TV Starter

Expanded Service

Faith & Values Pak

Advanced TV Service

Movie Pak

Sports & Information Pak

Variety Pak

Bonus Pak

Premier Package Discount $-7.50
$104.99

2 Premium Package

Includes: $31.98

HBO

Starz

2 Premium Discount $-3.99

$27.99

DVR Service (gty 3) 538.97

Cox Service Protection Plan 6.99

Advanced TV HD DVR Receiver (gty 3) 25.50

Other Fees and Surcharges

Broadcast Surcharge $3.00

CONFIDENTIAL

Payment options

Online: Visit cox.com to register for 24-hour online access
or make payments to your account.

Mail: Detach this coupon and send it with your check or
money order, Please include your account number on your
check. Make your checks payable to Cox Communications.
Allow 7 days for processing.

Phone: Call the number listed under the "Contact Us"
section on the front of this bill anytime and follow the phone
prompts to make a payment using your bank account or
credit card,

In Person: Visit www.cox.com/sandiego for a list of Cox
Authorized Payment Centers.

Monthly Services cont.

Total TV 5207.44
INTERNET
Cox High Speed Internet Premier
Includes:
Premier Internet Service
Download speeds up to 100 Mbps.
(DOCSIS 3.0 modem required)
100 GB free Cloud Drive storage.
Over 400,000 WiFi hotspots.
Cox Security Suite Plus.
PowerBoost (R) for large downloads.

$76.99
Modem Rental $6.99
Total Internet $83.98
TOTAL MONTHLY SERVICES $291.42

{ USAGE CHARGES
OnDemand / Pay Per View
Jurassic World Mar 25 $4.99
PAY PER VIEW TITLE Mar 2 12.99
Total OnDemand / Pay Per View 517.98
TOTAL USAGE CHARGES $17.98
f TAXES, FEES AND SURCHARGES

TV Fees
FCC Fee $0.08
Franchise Fee 13.41
CA P.E.G. Capital Fee 2.52
Total TV Fees $16.01
TOTAL TAXES, FEES AND SURCHARGES $16.01
TOTAL NEW CHARGES $325.41
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